


Hopefully, many of our readers will want to join the list of those who are sharing their research and ac-

counts of best practice in this year’s edition of Perspectives as AAESA attempts to grow the body of
knowledge about service agencies throughout America.

A special work of thanks is due to our new editorial board. They were generous with their time and their
suggestions to me and to prospective authors. This edition is clearly better because they were there to help.
We again encourage readers to share their ideas and suggestion for improvement with me, with members of
the Editorial Board, the Executive Council, or the executive director.

We also encourage ESA chief executives to share copies of Perspectives with agency staff, especially those
who might be interested, by reason of their job responsibilities, in some of the specific topics covered in
this edition.

Bill Keane

Oakland University
Editor
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MOVING TO MARKET-DRIVEN ESASs

by
Edward T. Frye, Ph.D.
Executive Director
Capital Area Intermediate Unit
Summerdale, PA

WHEN YOUR WORLD TURNS
“When you cometo a forkin theroad, take it.” -- Yogi Berra

Economic, educational, and political realities are causing upheaval in educational service agencies.
Nationwide, ESAsare being eliminated, downsized, or underfunded. Where this has not happened, threats
loom. Few ESAs areimpervious to the winds of change.

Pennsylvaniais certainly a case in point. Five years ago intermediate units (1Us) were the well fed of the
educational infrastructure. Quietly, we did what we do best, and we steered our own course. Financing was
adequate because we simply back-charged districtsfor their basic special education subsidy, and, since that
was never enough, we sent the rest of the bill -- called “excess cost” -- to the state. Ah, the good old days.

But August, 1992 changed all that. With immediate effect all state special education fundswere directed to
local districts. Moreimportantly, excess costs were eliminated so the state could determinejust once ayear
the funding it could or would provide specia education. If districts needed more, they could get it the old
fashioned way -- raiselocal taxes, apower that Pennsylvaniaintermediate units do not possess. The state's
financial obligation for soaring special education programs was now capped.

Districts were now encouraged to look to new ways to offer fiscally-capped, quality special needs
programming. They werefreeto pick from at least three providers: themselves, their regional intermediate
unit, or any other public or private agency. Acrossthe state all three optionswere selected in varying plans.
Few districts automatically continued intermediate unit programming. Instead they absorbed hundreds of
service agency classes across Pennsylvania, convinced that they could somehow do it cheaper. IU teachers,
by law, were offered these district jobs, and hundreds accepted them. Meanwhile, teacher aide, supervisor,
and support positions at intermediate units were ssmply lost -- downsized to proportion with what classes
remained.

And al this time we thought they loved us. We paid for that arrogance. Virtually overnight intermediate
units in Pennsylvania had to compete for our major stock in trade. It was quickly apparent that what had
started as a special education crisis really affected every other IU program. Once people have a choice,
they make it. Ask the phone company people, American auto makers, or the lawn service people. All our
business functions, from data processing to mass purchasing, all our support services, from pupil
transportation to staff development, were now in a marketplace; special education choice immediately
infected all other district choices.
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Against this paradigm shift Pennsylvania's twenty-nine intermediate units set out to save ourselves.
Collectively, we have become the state’'s best example of educational entrepreneurship. We did it by
becoming more market-oriented.

NECESSITY ISTHE MOTHER OF INVENTION
“In this business you have to befirst, best, or different.” -- Loretta Lynn

What does market-driven mean? For us, although itisabit embarrassing to admit, amarket-driven orientation
required adifferent focusthan our historical approach. Our employeesand most district staff always sensed
and acted as if we had the corner on all the knowledge and power in special education. We had the
“gpecialists,” the“gurus,” the legal knowledge of the system, and the “total solution” in special education.
Over the years there had developed atacit understanding that we would control the education of any child
whom we identified as needing us. Once the student was “ours,” we decided what to provide, cost be
damned. While we held all the appropriate conferences, including parents and school district personnel,
there was little question about who reigned. The message was clear: We know what we are doing; we are
trained professionals; do not try this at home.

To survive in our new circumstances we had to do three things. First, we had to offer more effective and
efficient programs. Second, we had to satisfy people with our services. Third, we had to market these
services in ways that made them the choice of our local districts.

Marketing isaphilosophy and a management processthat says, quite ssmply, “ Theclientisking.” Yes, the
client. Whether or not some originally found the term distasteful, we now accept that, as in any other
business, we are in amarketplace, a bazaar in which items are bartered over, transactions completed, and
customer satisfaction the goal. We had to operationalize the “provision of excellence.” No longer just a
phrase in a dusty old mission statement, the provision of excellence became our watchword. We had to
determine what our clients -- students, their families, and their districts of residence -- really wanted. We
had to identify, develop, advertise, and provide a value added to our programs that made us the vendor of
choice. We had to learn sales techniques, marketplace conditions, and listening skills.

We had to find our marketplace niches. We had to decide if we wanted to feature the lowest price, the best
program, or the total solution in every one of our offerings. We had to determine the qualitative floor for
each service -- aminimal yet acceptable standard of performance that we were willing to offer. We had to
accept that those wanting lessthan what wewould put our professional name onwould haveto buy el sewhere.
We now call thisthe gentle art of letting go.

We had to learn that quality businessis conducted vialong term commitment, respect, and accommodation.
We had to learn to develop that commitment through effective personal and professional dynamics. But
mostly, we had to learn that knowledge of best programming does not automatically translate into the
privilege of providing it. Putting aside our own inflated self-worth, we had to learn that customers buy
what they perceive they want/need, not what we perceive they want/need.

These components of market-driven services form our definition and application of the term.
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THE FINE LINE BETWEEN OPPORTUNITY AND THREAT
The new Golden Rule: He who has the gold makes the rules.

So how does one address the new paradigm? My own organization is typical of most other Pennsylvania
IUs. We started with alittle knowledge (that is all we had) and agreat deal of attitude adjustment for every
employee.

In August, 1992 | faced more than 500 employees on opening day, all trembling in unison because they
knew that until very recently we employed over 600 people. With afixed stare they sent me the message of
the damned: “You're the boss, you fix it.” Well, | stared back, and proclaimed that the only people who
could stop the bleeding were looking at me. | pronounced that we had to reinvent ourselves into an
organization that focused on customer satisfaction. | stressed that our success would be aresult of attitude
and orientation. | offered no expectation that we could somehow return to the old days and ways. (Fear, |
have decided, is a great motivator.)

We spent the next year arming every custodian, warehouseman, aide, teacher, supervisor, bus driver, and
secretary with the concepts of market-driven enterprises. We schedul ed a busi ness administration professor
from alocal university to provide “Marketing 101" to alarge cross-section of our staff . She taught us the
rudiments of market analysis, effective promotion, and pricing. Shelectured on client satisfaction asacore
value. She taught us niche marketing concepts and the roles of price, product, promotion, and place. She
helped usidentify tiny but very effective client satisfaction techniques -- handling telephone calls, personal
attention, notes of thanks, follow-up to the sale, trend analysis, etc.

She taught us to think like the customer. She helped us realize that ssimply “knowing our stuff” would not
save us. Because clientswill buy what they want, our job wasto steer the client in the right direction. She
helped us understand that our future lay in our value- added skills, our expertise, our ability to save time
and money, and our ability to service our programs better than districts could do otherwise.

Thiswas enormously helpful information, but by itself would not have turned thetide. We had to internalize
and apply thisinformation everywhere. Client satisfaction isaway of life, an outlook, and an approach that
required every U representative to offer service, service, service.

We began to recommend and route appropriate books and articles concerning marketing and effective
leadership, most of which dealt with life in the private, corporate world. We formed several discussion
groupsto identify application of the conceptsto us. We asked our supervisorsto learn more about aservice
orientation and to share these conceptswith their departments. From activitiesidentified in both our strategic
and our staff development plans, we emphasized client satisfaction with anyone who received a paycheck
from us. | used my bully pulpit to extol its possibilities, preaching that the difference between opportunity
and threat isone of perception. We shared useful examplesfrom the general marketplace -- good advertising,
quality service, effective niche marketing, and personal experiences, both positive and negative.

These activities seemed to work. Our successes over the recent past are directly attributable to staff in
every corner of our operation who have accepted, learned, and practiced a client orientation.

Meanwhile, we reorganized our elaborate “silo-shaped” organization. Our objective was to improve
communication both internally and with our clients. Rather than continuing isol ated, specialized departments,

PERSPECTIVES, Volume 3, September 1997



we flattened the organization into four areas: central |eadership, educational services, business functions,
and a “hot house” for new ventures. The latter division is akin to the Saturn Division of General Motors.
Few CAIU rulesgovern new ideas and initiatives; a cross-section of employees|eads each effort in the hot
house. New ideas are treated with the care given to anew tomato sprout rather than the attention we might
give amature, fruit-bearing plant.

We aso went to our customers. | visited every one of our 24 superintendents. Our business manager
visited all hisdistrict counterparts. Supervisors met with building principals. Classroom teachers-- hundreds
of them -- attempted to build strong rel ationshi ps between their rented school space and the regular education
classroom teachers. We presented a customized, district-specific program about our services to the dozen
local boards from whom we could wrest an invitation. In all these venues we asked the same closing
guestions: “What do we currently dowell for you?’ “What improvementsin our service can you suggest?’
“How can we help you serve you students and staff more effectively?’

These visits paid huge dividends. We learned much about ourselves and them. We discerned pockets of
displeasure and long-standing jealousy. We identified brand new areas of opportunity for us, possible
marketplaces that might never have occurred to us.

And they learned something about us. They learned that we cared deeply about the quality of our work.
They learned that we were dedicated to service. They recognized our new entrepreneurial spirit and found
it refreshing. Our clients saw our intent to remain players in the educational service market. Finally, they
began to value what we have long held to be true in regional service agencies -- the strength and quality of
concerted and cooperative efforts when districts form consortia.

This is not mostly about fact. This is about attitude change -- attitude change on the parts of both the
provider and the recipient. This is about recognizing that the customer owns the right of identifying the
“what.” Theprovider getstoidentify the*how” and the*how much.” That recognition changes everything.

We also embraced the spirit of entrepreneurialism. The supervisor of a defunct program was transformed
into our Director of Development. He is charged with identifying new ventures, new markets, and new
programs for us. This investment in possible futures was a somewhat controversial move when people
expect effortsto control overall overhead costs. But two years|ater few question the decision. Thusfar his
leadership hasresulted in adrivers education program that saves districts money. He has written numerous
grantsand had several funded, al of which offer free and direct servicesto our clientsthat otherwise would
have been unlikely. He heads our regional School-to-Work grant, helping us recreate school curriculum.
He has forged partnerships with several local businesses, universities, and agencies.

Local business and arts community involvement in an aregional arts magnet school effort has helped us
create a program that will be centered in the local community college. Several area businesses are now
providing employeetime, financial resources, and educational opportunitiesfor studentsin their worksites
as a result of projects spearheaded by the [U. Other local businesses are now partners in a Gold Star
Program that encourages at-risk students to stay in school and to strive for higher grades. These areonly a
few examples beyond the community ties our School-to-Work initiativeisforging. All told, our Director of
Development isworking in at least ten new arenas; he is just getting started on several more.

For several years | had toyed with the idea of an intermediate unit foundation that could use non-budget
dollars to provide humanitarian services to special education youth -- our clients. What better time than
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when we needed the visibility and impact such a project could provide? We now promote our Champions
for Children foundation shamelessly. This hot house project features fund-raisers, golf tournaments, and
oldies dances. We receive support from local businesses and civic groups around the tri-county area. And
best of al, we give money away. We give it to the best projects, the most needy children, and the latest
flood or fire victims. We buy computers, assistive devices, eyeglasses, winter coats, and anything else that
improves the quality of life of one of our kids. We are known across the community for this opportunity
snatched from the jaws of threat.

While al of these ventures must already exist across America, they are new to us. They represent our
willingnessto try just about anything.

Sometimes we fail. We contracted with a local home for the aged to provide 365 day a year residential
occupational and physical therapy. We found that didn't work with 260-day employees. Work during
Christmas, Thanksgiving, and Easter breaks? You have to be kidding! There went a $50,000 pay day. We
wanted to store electronically districts' old special education records. They expressed interest. We obtained
the equipment; they have yet to sign up and, therefore, pay up.

MY COLLEAGUESWEREN'T SITTING ON THEIR HANDS
It's a poor dog that won't wag its own tail.

Across Pennsylvaniaother physicianswere healing themselves. Several of our 1U colleagues started where
we did. They scheduled trainers of market-driven concepts. They earnestly began programs of client
orientation. They began to parcel programs that used to be “total solutions’ into ala carte offerings, each
priced to move. Clients could now select only what they desired from a service menu.

One IU developed the first-in-the-state regional program for pregnant and parenting teens, encouraging
participantsto complete school. The program featurestutoring, summer school, acamp, and homevisitations.
Another IU director expanded his special education transportation system into a contract with an urban
district to transport all students. This has been met with a lawsuit filed by the private bus contractors
association. We will see how far we can stretch the envelope.

Statewide, the 1Us agreed to sponsor a technology mentoring program to help every district develop a
larger cadre of electronic expertswho could train others. Asagroup we devel oped and disseminated better,
more client-oriented marketing literature about IUs. We are attempting to communicate more effectively
with the Department of Education. We want to help them with state initiatives; we will take on their
projects as market-driven enterprises. Meanwhile, small clusters of IUsareforming topical consortiain an
effort to harvest the benefits of “ super regionalization.” Examples are joint purchasing, jointly-sponsored
training programs, and technology initiatives.

SO DIFFERENT NOW
Abend in the road is not the end of the road unless you fail to make the turn.
We now provide different special education to districts. Most of our speech therapists are gone, as are

teachers of mildly challenged youth. Districts now provide most of these themselves. 1n 1992 the CAIU
budget was $36 million, $13 million of which was special education, thelargest single block. We numbered
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more than 600 employees. In 1996-97 we still have a $36 million budget, $13 million of it till in special
education. However, we now have 500 employees, and the other facets of our operation are growing while
special education has changed areas of emphasis. If it is no bigger in size or budget, it is more varied.
Where we do not provide the classroom teacher, we often contract technical assistance, and testing and
psychological services. We are leading inclusion efforts of our districts, in effect helping to work ourselves
out of ajob. It isthe right thing to do, and any effect on the IU has to be secondary. We have established a
clinic, acentral, one-stop referral service that works not only with districts but with people directly off the
street. Incidentally, we are making money on this venture.

Elsewhere, we have dedicated another person to curriculum/staff development. This specialist is our
employee, but she worksin three small districts that jointly pay her salary for various portions of her time.
She leads initiatives important to them, not us. We have offered the same arrangement in business
management and legal functions; district dynamics have so far kept that from happening. Last year we
hosted more than 44,000 visitors who attended our expanded staff development offerings. The topics are
usually identified by our clients, thus ensuring attendance.

And soit goesin all arenas. In some placesit is change; in othersit is growth. We do not fear competition.
We have found that we can lead and compete very nicely. New ideas come to us daily as both employees
and customerslook at new programs. We offer our districts attractive services and then wait for them to see
the benefits. We strive to be in front of the idea development curve. It is all rather exciting. Few of us
would now desire areturn to “the good old days.”

A SUMMARY OF LEARNINGS
Experience is what you get when you didn’t get what you wanted.
So, what have we learned from all this? | offer the following :

1. LorettaLynn speaks volumes for educational service agencies. We now select the stance we will take
onany venture: Dowewant to befirst with the service? That isagood position. Sometimes, however,
we cannot befirst, so wetry to be best. That isgood, too. But often we simply do business differently
than our clients/customers. This provides us with strategic advantage. As the educational community
beginsto respond more vigorously to our public’s call for school improvement, that difference may be
how schools will do business. We will be waiting for them.

2. We vaue nimbleness. We spin off and market new ideas very quickly. We do not alow our interna
organization, the unknown, or the inevitable politics to hamper our rapid response to an identified
need. We pull together, and we pull fast.

3. Weareno longer holier than thou. Anybody can do just about anything; we ourselves are proof of that.
We work closely with our clientsto lead them to the right place, whether we get to play or not.

4. Client/customer satisfaction dominates our marketing plan. Client satisfaction is a combination of
product, service, sales, and price. Our value added is service. We do whatever it takes to satisfy our
clients. Thisis a guarantee which we always honor, sometimes at considerable expense to us.
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5. Market-driven attitudesinclude continual organizational growth. Seeking constant improvement, quality
businesses attempt to become what Senge would term “learning organizations.”

6. Success requires commitment beyond that of the leader. While most of our staff have become adept at
finding and devel oping opportunities, afew simply still don’'t “get it.” Invariably, when wefail to make
aclient happy, these are the employees involved.

7. Lifeinthisbusinessisnot without travail. Some effortswill fail. When they do, weliketo think that we
arefailing forward.

8. Thereisvaluein holding hands. The IUsin Pennsylvaniaare unified. We draw strength from the work
of our colleagues, and we are constantly seeking ways to collaborate in joint problem-solving. If we
hang, we shall certainly hang together.

Perhaps none of this is of importance to my colleagues around the country. Perhaps many have every
reason to expect lifeto go on asusual. But if someone happensto wake up someAugust morning to find the
money stream has dried up, these considerations of market-driven services may be useful.
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PUBLIC SCHOOLS... PUBLIC PRIDE:
A COUNTY SHOWCASE

by
James G. Redmond, Ph.D., Superintendent
and
Shelley Yorke Rose, Consultant
Oakland Schools
Waterford, Michigan

On February 2, 1997, more than 60,000 people gathered at today's town square — a shopping mall —in
Waterford, Michigan for the largest public show of support for public schoolsin Oakland County’s —and
Michigan’s — history. What could bring about such an overwhel ming statement of a community's support
for its schools?

Oakland County public schools, like many other fine public education institutions throughout the country,
contribute daily to the quality of life for every citizen in the community. The “Public Schools... Public
Pride’ (PSPP) event provided 60,000 taxpayersthe chanceto see, in one place, the many exemplary programs
and services provided daily to Oakland County’s 200,000 students by the dedicated educators in the 28
local school districts.

“Public Schools... Public Pride” actually began on November 29, 1995 following a standing room only
rally in support of public schools at Oakland Schools, the intermediate school district serving the 28 local
school districts in Oakland County. In partnership with the Oakland County Superintendents A ssociation
and Oakland County School BoardsA ssociation, Oakland Schoolshosted aninvitation-only rally to empower
Oakland County’s educational community to speak up for their schools. Empowerment kits, including
accurate information to debunk commonly held myths about public education, were provided for the more
than 3,000 people who packed the ISD’s halls. “Public Schools... Michigan’s Choice” heightened public
awareness of the common goals of equity and excellence for every child in Oakland County.

A series of debriefing sessions and the formation of a Next Steps committee led to the recommendation
that a similar event be held again the following year. Realizing the need to expand the scope and find a
suitable site to accommodate more participants led to the recommendation that a large shopping mall be
used for the next event. With this basic concept in mind, a new planning committee was formed to work
with the event’s new coordinator.

The committee agreed to build on the suggestions from the previous year’s rally to create a unique event
that would showcase, in a collaborative manner, the best practices of Oakland County’s public schools.
Planning meetings began in September, 1996 and included a broad range of participants. To demonstrate
how the quality of Oakland County’s schools enhancesthe quality of life for Oakland County residents, the
decision was made to involve not only the intermediate school district, superintendents and school boards
associations but also the Oakland County government, Oakland Community College, Oakland University,
businesses, parent groups, and the Michigan Education Association. Representatives of each of these
stakeholders committed to a series of meetings, resources, and personnel, to make “Public Schools...
Public Pride” aredlity.
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Preliminary discussions with afew of the maor shopping mallsin Oakland County quickly bore fruit and
Summit Place in Waterford, a site at the geographic center of the county, agreed to be the host site. Their
marketing manager became a key person in developing the concept and handling the logistics of
accommodating our early estimate of 10,000 guests.

A magjor planning concern was finding the best date and time for the event. February 2, Groundhog Day,
was chosen after reviewing dates of major sport schedulesand other local events. The committee recognized
that winter weather in Michigan is always a wild card and collectively decided that February 2, while
probably cold, would not be allowed to be otherwise inclement! The event was dated for the hours that the
mall is normally open on Sunday, from Noon to 6 PM.

With title, theme, site, and date decided upon, the next steps were to tranglate the planning into action. The
Planning Committee subdivided into teams who were responsible for:

* Exhibits

* Publicity/media

« Student performances

 “Stuffed students’ (handmade dolls from every school)
* One-day mall retailer rebate to the 28 school districts
* Parent volunteers

 Afterglow for event workers

» Galafor VIPsfollowing the event

« Infrastructure - wiring, computer hookups, etc.

* Long range planning team for follow-up

Celebrity lettersto special teachers and photos
Decorations

Mall involvement.

Each team was coordinated by at |east one Oakland School s staff member and one school district, community
college, university, government, or parent volunteer. The team leaders were encouraged to supplement
their skills with those of other volunteers.

Following theinitial planning meeting, the teamsbegan work on their own: planning, setting goal's, making
contacts and regularly checking in with the PSPP coordinator to create an effective information flow.
Because of the constant flow of information to all stakeholders, ideas blossomed and grew and new ideas
were formed that continually improved the event. The following is a brief look at some of the teams
efforts.

EXHIBITS

Once it was decided to fill the mall with exhibits led by students demonstrating selected district best
practices, exhibit team leaders created major themes around which to cluster the interactive displays. With
guidance from the Oakland County Superintendents A ssociation, they decided against separate exhibits by
each of the 28 school districts and instead grouped a few districts together around each of the themes:

¢ Curriculum and Instruction
* Programs
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o At-risk

* Partnerships

* Activities/Clubs

* Beyond K-12

» Community Support
» Technology

The exhibit team worked closely with mall management on setup and traffic flow. The team worked with
district contact peopleto coordinate their display planning. It was expected that booths would be staffed in
shifts.

STUFFED STUDENTS

Suggested by district fine arts coordinators, the “ stuffed students” were quickly translated from concept to
reality. Using donated fabric, Oakland Schools staff cut out more than 400 student “bodies’ that were sent,
with instructions, to every public school building in Oakland County. Teachers, parents, administrators,
support staff, and/or students were asked to sew and stuff these "students,” then creatively clothe and
decorate themto represent their building. The resultswere unexpectedly powerful. Individually, each student
isaunique work of art. Together, grouped on specially built play structures at Summit Place, the “stuffed
students” represented thediversity —and promise—of Oakland County’s student population. Safely shipped
back to their districts following PSPP, the “ stuffed students” are proudly on display in their local schools
and board offices.

PUBLICITY/MEDIA

The publicity and media team immediately set to work crafting the event’s message, working with local
district communications coordinatorsto get theword out, and building relationshipswith the media. Vauable
partnershipswere forged with the Oakland Press, anewspaper serving the bulk of the county, which agreed
to run a series of ads for PSPP at no charge. WJR, a popular Detroit radio station, produced a series of
public service announcements (PSAS) that aired for weeks before the event. FOX 2 television aso produced
and ran a series of PSAs promoting the event. The publicity and media team also crafted a one minute
video PSA that was produced by Oakland Schools staff, duplicated and sent to every educationa access
cable station serving Oakland County. The PSA also ran on the Oakland Schools Television Network that
sends programming to schools throughout Oakland County. These key media placements ensured major
market promotion and coverage of the event.

Local cable stationswere al so asked to usethis PSA asasatelliteinsert for any otherwise unused airtime on
stationssuchasM TV, CNN, the Family Network, and others. Four of the county’s cable companies complied
with this request and, as aresult, many more television viewers were reached.

Oakland Schoolsrequested specia support from the county government that resulted inthe County Executive,
L. Brooks Patterson, proclaiming the week of February 2 — 8 as “Public Schools and Family Matters”
week. Tying together PSPP with the Family Matters Conference, held the following weekend and also
sponsored by the Oakland Press, Oakland Schools, Oakland Community College, and other social service
agencies, provided effective cross-marketing.
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Promotion of PSPP was not limited to traditional print, television and radio. The Internet was used and
many home pages that post events throughout Michigan were asked to include PSPP. A special section on
the Oakland Schools homepage was created for PSPP press releases, updates, and a note of thanks to
everyone who worked on this event.

Other methods of reaching the public were also used. District communications coordinators were asked to
“dribble” information about PSPP in their district, community, staff, and school newsletters, cable TV
programs, and other communication vehicles for months prior to the event. They worked with school
principalsto post signs on school marqueesfor the week leading up to PSPP. Thisgroup wasintegral to the
success of communicating the many messages that evolved.

An Oakland Schools graphics intern created the design that eventually graced much of the promotional
materials, including the thousands of buttons that were produced by students with mental and physical
impairmentsat VisionsUnlimited, alocal vocational training center. Thanksto amuch-appreciated donation
from Delphi Automotive, Inc., the buttons were generously handed out for amonth prior to the event. They
continue to grace coats and jackets throughout Oakland County today.

Another corporate sponsor, Elias Brothers, covered the costsfor printing thousands of placemats that were
used at local restaurants. The placemats promoted the event and noted points of pride about our public
schools.

We were also fortunate to be able to advertise PSPP at two hockey games at the Palace of Auburn Hills.
Thousands of flyers were handed out by Palace staff and PSPP information was boldly displayed on their
enormous video screens throughout the games.

A variety of print materials were made available to PSPP guests on February 2. A beautiful, three color
program was produced, underwritten by the Chrysler Corporation, that explained PSPPin detail and provided
a comprehensive guide to the exhibits, aswell as useful contact names and tel ephone numbers for follow-
up information.

STUDENT PERFORMANCES

Educators know that one way to attract peopleto an event isto havelots of student performances; relatives
and friends don’t want to miss an opportunity to see their children perform. Student performances aso
generated great interest among those present who enjoyed a quality vocal, dance, instrumental, or drama
performance by creative kids! More than 60 student performances were offered throughout the day that
had mall visitors tapping their feet, smiling, and thinking about the excellent performing arts instruction
available to Oakland County students.

In addition to the many fine live performances, students also demonstrated other skills in the Student Art
Exhibit, featuring hundreds of student works of art in avariety of mediaand in the Student Video Display
that ran student-created videos throughout the day.

CHILD CARE

Much of PSPP's success was attributed to the outstanding free child care in the mall provided by the
Waterford School District. Using alarge playroom designed for special eventsfor children, licensed child
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careworkers, preschool teachers and co-op students cared for more than 210 children, ages 2-6, throughout
theday. Familieswereidentified by Polaroid photos and matching wrist bracel etswere put on the children
and their parents to match up everyone efficiently.

SHOPPING INCENTIVES

PSPP not only targeted parents but also the other 81% of our community who do not have children in our
public schools. Incentives, other than those that we knew would attract parents, were developed with the
Summit Place mall manager. Special sales, prize drawings and a one percent rebate of the day’s gross
revenueswere offered. To return thisamount to the 28 districtsin an equitable way, aformulathat allocated
fundsin proportion to the number of people identifying themselves as representing a certain district to that
district’s actual student count was devised. For example, 100 people identified with one of our districts
with asmaller student head count could compete favorably with 200 or more people from alarger school
district.

The day’s profits returned to each of the districts are being compounded by a special back-to-school sale
and rebate scheduled for August. Shoppers were also eligible to pick up afree canvas tote bag decorated
with the PSPP logo with a minimum purchase of $50 anywhere in the mall. The 500 bags, donated by
Summit Place, were gone long before the event ended.

PARENTS

Parents play akey role in their children’s education. Bringing together representatives of the many parent
groupsthat support their schoolswas critical to the event’s success. Contact was made with every district’'s
PTA and PTO councils and other parent advisory groups in an effort to attract parent volunteers to act as
hosts for the event and to participate in the parent booth set up to offer parents a variety of waysin which
to participatein their children’s education. Parentsfor Public Schools, anational organization of grassroots
chapters dedicated to recruiting students, involving parents, and improving public schools, was present at
the booth.

Parent involvement is an areatargeted for future devel opment by the PSPP1ong-range planning committee.
Strategies to mobilize parents on a county-wide level around a number of major educational issues are an
outgrowth of the event.

VOLUNTEERS

Parentsweren’t the only hosts and volunteers on February 2. Many National Honor Society students swelled
the ranks of volunteers who included local teachers, college students, staff, administrators and board
members. The more than 1,000 volunteers were essential to our efficient setup, greeting the continuous
stream of visitors, directing traffic, running errands throughout the day, troubleshooting, and dismantling
of the displays.

PARTICIPANTS ROOM

Using an empty storefront, we created a nerve center for PSPP. Volunteers stopped by to check in and pick
up their host ribbons, members of the press were directed there to pick up their presskits, and akey group
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of roving troubleshooters checked in regularly with the staff. The Participants Room was particularly
effectivefor finding key people, replenishing printed material sthroughout the mall, and answering questions
before they could become problems.

GALA AND AFTERGLOW

A gathering like PSPP provided an excellent opportunity for legislators and government officials to greet
their constituents. Many came out during the day and still others attended a special galaheld in their honor
in the mall’s community room just following the event. This provided an opportunity for these VIPs, as
well as corporate sponsors, businessleaders, school administrators, board members, and community college
and university officials, to get together for 30 minutes to discuss the importance of our schools to our
communities and American democracy. After a brief welcome and address, invited guests and event
volunteers were treated to a delicious dinner donated by Unique Food Corporation and the Summit Place
mall.

The afterglow was atime to unwind, relax, and talk about the many successes and few snags of PSPP for
those who spent an exhausting but fulfilling day, aday filled with the sharing of what isright about Oakland
County’s public schools.

LONG RANGE PLANNING

Initially approximately 10,000 people were expected to attend PSPP. When more than 60,000 people come
to support and learn more about Oakland County’s public schools, an instant measure of success was
established. Theevent itself isonly part of alarger effort to underscore theimportance of public education’s
rolein supporting American democracy. “ Public Schools... Public Pride” reached out to the Oakland County
community as a demonstration of the importance of the public education system to the quality of life for
everyone who lives and works there.

Oakland Schools was proud to play a central role in coordinating PSPP. An area service agency isin an
ideal position to serve as a facilitator for increasing the public awareness of the role of education in the
community. The efforts can seem daunting at times but the results are worth the commitment. The PSPP
event redefined Oakland County's sense of public education.

Thelong range planning committee will use PSPP asaspringboard to trand ate ideasinto action. Relationships
forged by PSPP will be used to build further efforts to bring equity and excellence in education to every
student in Oakland County.
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USING ESASAS CATALYSTSFOR INTERAGENCY
COLLABORATION

by
William J. Bassett, EA.D.
District Superintendent of Schools
Orange-Ulster Board of Cooperative Educational Services
Goshen, New York

America’s children are caught in an unprecedented crisis of well-being:

» Too may suffer physical or emotional neglect in dysfunctional and/or impoverished
families;

» Too many, for reasons both complex and varied, do poorly in school;

» Too many are diverted into crime, drug use and early pregnancy.

Children who cannot think through their futures, plan ahead with confidence, and acquire the skills in
school to become competent and employable adultsarelikely to lead unhappy, troubled livesand eventually
to become burdens, rather than contributors, to society.

New York State is attempting to meet this vital challenge head-on with a massive collaborative effort to
changeatragically bleak pictureto one of hope and promisefor every child. The State Education Department
and the Board of Regents, the State Department of Health and the United Way of New York — all operating
under the leadership of Education Commissioner Richard Mills— have entered into ajoint agreement to
promote inter-agency collaboration toward the goal of moving the well-being of young peopleto the top of
community, state and national agendas.

Theinitial thrust of thiscommitment will be to ensure the readiness of children to enter school. New York
has, for many years, used the Boards of Cooperative Educational Services (popularly known asBOCES) to
provide avariety of servicesto local schoolsand children. The 38 BOCES are now being asked to serve as
lead agencies for local efforts to foster, promote and develop action plans to deliver and support early
intervention strategies. This age group — prenatal through age six — has been targeted because these are
the critical years when children develop their physical, social, emotional, intellectual, cognitive, spiritual
and imaginative skills and attitudes that enable them to reach their maximum potential.

Fortunately, the Orange-Ulster BOCES, located in Goshen, New York — about 65 miles northwest of New
York City — has been working on interagency collaboration since 1992. At that time key policy- and
decision-makersin the county, representing agenciesthat deal with children and families, werefirst brought
together by the Orange-Ulster BOCES District Superintendent to discuss how their constituencies might
be better served through their collaborative efforts. They decided to form an Orange County Team that
would meet regularly to review relevant issues and to agree on specific actions or activitiesto improve the
condition of children and familiesin the county.
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The County Team was made up of the following individuals:

 The District Superintendent of Schools (CEO of BOCES)
* Local school superintendents
» The Commissioner of Socia Services
» The Commissioner of Mental Health
» The Commissioner of Health
» A Family Court Judge
* Representatives of
—Probation Department
—Youth Bureau
—County Legislature
—State Senator’s Office
—Boards of Education
—Parents

Key to the success of the Orange County Team was acommitment by the policy makersand administrative
leaders to attend meetings so that decisions could be made quickly and efficiently. The team, coordinated
by the office of the District Superintendent of the Orange-Ulster BOCES, wheretheinitiativewasoriginally
conceived, has fostered open communications, the elimination of turf issues and a great deal of trust and
good will among the agencies involved.

Throughits*“action” sub-committee called C.A.S.T. (Committeefor Schoolsand Agencies Together) it has
produced an Electronic Data Base of county-wide programsto serve schools, agencies, studentsand families,
asystem of Site-based Servicesat several school districtsand the BOCES; and aNetwork case management
system to deal cooperatively with very difficult or complex casesthat have not been satisfactorily resolved
at thelocal level.

This successful history together has created an inclusive environment and infrastructure which favorably
positioned the Orange-Ulster BOCES and the County Team to wel come the Orange County United Way to
the table for the local component of the expanded collaboration on behalf of children.

The New York State early intervention effort is called Partners for Children and in our county we are
calling our program Orange County Partners for Children.

Support is coming from many directions. County Executive Joseph Rampe, for example, in his annual
State of the County Addressin January, for the first time spoke of the critical need to “ prepare our children
for thefuture.” He pledged to appoint acitizens panel composed of parents; educational, business, medical
and religiousleaders; and community service organization representativesto be charged with the devel opment
of aplan to prepare children for responsible adulthood.

We come together at local and state level out of our shared perception of the need to improve the lives of
our young people, but we also act with confidence that considerabl e research confirmsthat need and attests
to the effectiveness of early intervention.
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We know, for example, that:

* Educational problems of disadvantaged children are perceptible long before formal education
begins;

» Twenty years of research on preschool education have proven the efficacy of early
intervention in assuring success in school and other future endeavors,

* Preventing early failure through programsfor parentsand childrenis, inthelong term, less costly to
individuals and society than remediating.

Thus our progress toward our immediate goal of assuring readiness for school in the under-six population
will be measured by a number of indicators:

* gainsin the percentage of completed immunizations

* improvement in the percentage of vision or hearing defects corrected
« the absence of preventable or treatable health problems

» school readiness as observed by teachers

As this article is being written, the New York State Education Department has scheduled a satellite
teleconference to launch the state-wide initiative throughout New York.

Education Commissioner Richard Mills has also scheduled appearances at various forums throughout the
stateto participatein local kick-off ceremonies; the onein Orange County will take place at ajoint meeting
of our two county-wide chambers of commerce, with the idea of enlisting the backing of the business/
industry community.

Each school or agency partner isprepared to contribute to thismassive effort. Information, time, model s of
successful strategies, publicity and networking are among theimmediate resourcesthat have been pledged.
Eventually, of course, monetary resources can be redirected and leveraged for even more support.

Our vision is not amodest one. Our long-range goals include:

« healthy births, as evidenced by declining rates of low birth weight babies and births to school-age
parents, and reductions in instances of inadequate prenatal care;

* increasing school success, as evidenced by academic achievement measures, improved attendance,
higher graduation rates, more transitionsto higher education or employment, and lower suspension
rates,

» adecline in rates of school-age pregnancy, substance abuse, juvenile delinquency and criminal
behavior; and

« family stability, as evidenced by higher rates of safe and supportive living environments; fewer
families living below the poverty line; better employment opportunities and reduced instances of
child neglect and abuse.

Some tentative conclusions are possible at this launching point:

Having the County Team structurein placefor broad-based collaboration was undoubtedly agreat advantage
to this area when the New York State Commissioner of Education turned to the BOCES units to take
leadership roles in the joint state-wide endeavor. But, of course, any state that has ESAs aready has a
locus of infrastructure for collaboration, leadership and change.
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State-level and national support is undoubtedly another advantage. It provides backing for local partners,
political clout and various resources, including funds. It strengthens and widens the local reach.

Theinitial stepstoward Interagency Collaboration are not easy. In New York, aseverywhere, there are turf
issues at each turn and just the coordination of so many players and bureaucracies can seem staggering at
the outset. However, with agood faith commitment to improve services, reduce duplication of efforts and
boost cost-effectiveness so as to maximize the impact of scarce funding, the idea soon took on alife and
momentum of its own.

The rewards of collaboration have been many: a renewed sense of the power of cooperation and a re-
doubled dedication to the future of our youth are surely the most satisfying of the early ones, with the
promise of more to come as a new generation grows up healthy and ready for responsible, fulfilling lives.
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REACHING AGREEMENT: BUILDING CAPACITY IN
EDUCATION SERVICE AGENCIESFOR INTERAGENCY
COLLABORATION

by
Cynthia Eagan Martin, M.Ed.
Coordinator, Special Education/Alternative Education
and
Mary Margaret Salls, M.A.
Consultant, Special Education/Alternative Education
Education Service Center, Region XI11
Austin, Texas

Service Agencies such asRegion X111 Education Service Center in Austin, Texasare called upon to provide
coordination, planning and leadership to diverse groups and agencies in the pursuit of collaborative
agreement. Theincreased requirement for collaborative planning to access services and grant funding has
encouraged educators, government agencies, social service providers and community members to come
together to plan for awide variety of purposes.

This interest in collaboration does not insure a quality product or experience, however. The time and
facilitation skills needed to productively engage a diverse group representing different disciplines and
interests are often not available in the public school or public entities developing such collaborations.
Service agencies can fill this need with qualified, knowledgeable staff with the organizational and process
skills needed to support such collaborative projects. Therole of the service agency becomesone of facilitator
of the group process as opposed to the traditional trainer or content expert role. In this role, service
agencies provide the process expertise and management to allow client groups to problem solve and
implement their own initiatives. School districtsin many cases prefer to utilize their own staff for content
expertise and are often resistive to outside experts who they feel do not know the individual district needs
aswell asthey do. The service agency isin aunigque position to cause client agencies and participantsto
think and problem solve beyond their individual interests and experiences without dictating the outcome or
content of the discussions.

In this new relationship with client groups, the leadership role of service agencies changes to one of a
mentor model. The mentor model requires abroader focus on the interaction between education i ssues and
community and societal concerns. This focus by the service agency can serve to connect the education
client groups more meaningfully to their local constituents. Thisbringsinto partnership with school district
and education service agencies the valuable community resources and agencies which traditionally have
competed for tax revenue, charitable contributions, community support and political influence.

When service agencies support initiatives which the client district wants to lead, opportunities are created
to build relationships leading to future services and to gather information which functions as valuable
needs assessment data for emerging trends in client districts.
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BENEFITSTO CLIENT/EDUCATION SERVICE AGENCY RELATIONSHIPS

One example of a key support role played by an education service agency is a project which Education
Service Center Region XI11 has been facilitating for the past year in Travis County. This county was faced
with astate mandate to devel op acounty wide Juvenile Justice Alternative Education Center (JJAEC). This
program would impact the juvenile justice service providers, children’s mental health providers and all
school districtswhose studentsresided in or committed offenses within the borders of this county. Education
Service Center Region X111 staff had established relationshipswith these school districtsand service agencies
through participation and leadership in awide variety of programs and services addressing the needs of
students and families in specia populations served by multiple agencies. Superintendents of each district
attended meetings at Region X1 for districts in this county, but this group did not have a specific focus
other than information sharing. Prior to this project, none of the districts involved had identified aneed or
purpose common to all where resourceswere shared and all districts, regardless of size or wealth, benefited
equally. Asaresult of thisyear long collaborative project, which was organized, facilitated and supported
by Education Service Center Region XII1, several positive outcomes have occurred.

Despite an extremely short time frame for planning, the Juvenile Justice Alternative Education Center
opened on time. It had been developed with full participation of al stake holders. The program recently
received an Exemplary Program Award from the Texas Correction Association. All participants from the
seven primary school districts and county agencies have remained involved and are currently evaluating
the program for revision for the new year. Therole of the service center continuesto be focused on problem
solving and facilitating communication with the leadership of the partnersinvolved addressing their common
goals.

As a partner in this collaboration Education Service Center Region XIlI was requested to provide an
additional service to this collaborative, to serve as contract agent and fiscal agent for the educational and
operational aspects of the JJAEC. This activity, in turn, opened the door to the development of additional
fiscal and program services for individual partnerships between parties from this group. This allowed the
ESC to participate with client districts in a new capacity which had not been developed in any other
context. Theflexibility and capacity of aservice agency to respond to such opportunitiesisakey part of the
value added to clients.

The superintendentsin this county-wide group have acomfortable working relationship around this program
whichisleading to the development of additional mutually beneficia projectsand serviceswith the Education
Service Center. In these new initiatives Region XI11 is again serving as both facilitator and partner. These
clientsnow perceivethegreater potential of the Education Service Center for providing servicesinfacilitating
problem solving around district issues and collaboratives in the community across multiple areas.

The relationship between the Education Service Center Region XI11 Executive Director, the ESC staff and
the seven district superintendents, as well as their designees, has been enhanced through this experience.

Additional benefits to some of the client districts have also developed as aresult of this partnership with
county services. Districts have been able to work with social service agencies to focus distribution of
county resources to high need areas with input from the schools. Two districts have accessed First Time
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Offender services to support their effortsin developing safe schools. All seven districts will be involved
in substance abuse prevention curriculum. Two districts with city and county government agencies are
developing neighborhood services to support families and children.

Thispartnership offersthe additional value of connecting professionalswho hold common goalsand values
and poolseveryone'sfunding, industry/technology and human service assets. While these entities previously
would have competed for dwindling resources, they now find that an alliance resultsin more comprehensive
planning, more economical services and strategic changes in delivery models.

The school districts have an increased presence now at the table in multiple forumsinvolving funding and
programswhich support school initiatives. Some of the smaller districts, which previously were underserved
by county services, have begun to develop a stronger voice through this partnership where districts do not
compete with each other for services but plan for the benefit of al parties over time.

UNDERLYING CONDITIONSASSUMPTIONS FOR SUCCESS

For a service agency to be successful in facilitating cooperative endeavors as a multidisciplinary, multi-
agency project, several conditions and assumptions must be present at all levels of the organization.

Condition 1: The ESA must model for clients the strategies and structures which foster problem solving,
individual leadership, communication skills, collaboration skills and inclusive decision making.

Condition 2: Service agency staff must have a broad base of training and experience in group facilitation,
conflict resolution, strategic planning and problem solving models. Successful facilitation which resultsin
achieving the purpose and outcomes of the client group requires the facilitator to create problem solving
structures using tools and processes which meets the demands imposed by group dynamics. Staff must be
able to design and adapt these planning and process tools to meet the skill level and time constraints of the
client participants. The staff must be skillful in the neutral facilitator role while connecting participant
beliefs and values to the decision making process.

Condition 3: Leadershipinthe service agency must allocate resources and staff to participate in interagency
partnerships which may not be directly mandated or funded but which lay the ground work for such
collaborations. A balance must be maintai ned between all ocating resourcesto content and program specific
activities and providing services which continue to stimulate forums in which new opportunities may
develop.

Education Service Center Region X111 works toward these conditions through collaborative planning and
independent, multi-department work teams throughout the organization.

BUILDING ON PRIOR COMMITMENTSAND RELATIONSHIPS

For many years, ESC consultants have supported and participated in many social service and community
service arenas. ESC XIlII has provided leadership and partnership support to efforts through the state
Children’s Mental Health Plan, Community Resource Coordination Groups, Job Training Partnership Act
work force, school boards, business organizations, parent/community organizations, Juvenile Justice
agencies, civic/county neighborhood groups, and Education Service Center Region XI11’s own focus and
user groups. Traditionally, thiseffort has concentrated on the larger urban communities, but the benefits of
such connections and partnerships benefit smaller and more rural communities as well. This increased
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coverage will require additional resources, which must be part of the Education Service Center Region
X111 strategic plan for client service.

The capacity to build on prior commitments and rel ationshipsin new situations requiresthat service agency
staff from different departments and content/program areas work together. A primary focus in these
partnershipsisthe development of relationships with professionalsin all fields who have decision making
responsibility and can provide key resources and influence in partnerships with clients.

Education Service Center Region XlIl has played many different roles in the past twenty years. The
newest role, that of facilitator and mentor for systemic change, is both challenging and rewarding for an
education service agency and for itsclients. Current dynamicsin schoolsand communities caused by state
legislation and dwindling resources have forced local education agencies and community agenciesto work
together. This situation provides an opportunity for education service agencies to ook at the long term
potential for their involvement in the collaborative development of education, health and human services
for children and families through the educational arena.
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CLIENT VIEWS OF TEXAS SERVICE CENTERS:
RESEARCH FINDINGSFROM THE SERVICE CENTERS
2000 STUDY

by
Kay Thomas, Ph.D., Research Analyst
Texas Center for Educational Research

Austin, Texas

THE SERVICE CENTERS 2000 STUDY

Service Centers 2000, a year-long initiative co-sponsored by Texas Regional Education Service Centers
(ESCs) and the Commissioner of Education, combines the insights of school district administrators,
instructional staff, professional devel opment experts, ESCs, and the commissioner with market analysesto
understand the organization, operation, activities, and governance of Texas service centers.

During the spring of 1996, all 1050 Texas school districts were surveyed about their use of ESCs. The
guestionnaire used in the survey appears at the end of thisarticle. Sixty percent of the 627 districtsfrom all
twenty Texas ESC regions returned questionnaires. Responding districts resembled Texas districts overall
in size and in geographic distribution: half came from school districts with enrollment under 1,000 and
morethan two-thirdsidentified their district asrural. Responding districts enroll approximately 2.5 million
Texas students, roughly 69% of the state's total enrollment.

FINDINGS FROM THE STATEWIDE SURVEY

The overwhelming majority of responding districts are using their ESC, with more than 85% using their
ESC constantly or quite regularly. Over half of districts reported that their use of ESC programs and
services has increased over the past two years. Nearly three-fourths of districts reported that they depend
on their ESC often or absolutely need their ESC for training, support, and information.

PROGRAMSAND SERVICES

Districts that use ESC programs and services rated them as better than average or very high in value.
Instructional services valued most highly include instructional media and training, and assistancein math,
reading, and writing instruction aswell asin TAA S (the state testing program) strategies. Non-instructional
services valued most highly include administrative data processing, financial accounting, purchasing
cooperatives, and busdriver training. Also of great importance to responding school districtsisinformation
on laws and rules governing their operation. Services such as job banks, teleconferencing and distance
learning, textbook displays, and training and services for parents were less frequently identified as having
high value but are still used by many school districts.

QUALITY

Client school districts are highly satisfied with the quality of their ESCs. Three-quarters of respondents
reported that their ESC has a strong, responsive organization that provides them with high-quality and
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current information. ESCs received high marks from 71% or more of respondents on the quality of their
organization, responsiveness, staff, operations, and the degree to which ESCs are up to date regarding
school matters.

USE

Forty-one percent of all respondents said they absolutely need their ESC and could not get along without it,
while an additional 33% reported that they often depend on the ESC. Small district clients said they are
currently using ESC programs and services more often than mid-sized and large districts. The smaller the
district size category, the greater the increase in ESC use over the past two years. Small districts depend on
ESCsmorethan larger districtsfor programs such asreading and math training and assistance, instructional
and administrative data processing, financial accounting, and instructional and purchasing cooperatives.
Mid-sized districts are more dependent than other districts on ESCs for training and assistance in special
education. Larger districts are more dependent than other districts on ESCs for training and assistance in
bilingual education, for assistance for |ow-performing campuses, and for alternative certification programs.

An overwhelming majority of respondents, 82% or more, indicated that their ESC helps districts function
more efficiently by providing relatively inexpensive training and services, by facilitating cooperatives, and
by providing programs and services that might otherwise be inaccessible to them because of their high
capital costs. Over two-thirds of respondents indicated that ESC programs for training and certifying new
teachersincrease efficiency, while one-third cited distance learning programs offered by ESCs asimportant
for reducing their costs.

COMMUNICATION CHANNELS

The regional advisory committee of superintendents is the communication channel used most frequently
by districts for providing feedback and input to ESCs. Surveys conducted by ESCs and visits by field
service agents are also common links between districts and ESCs.

CONCERNS

When provided an opportunity to respond to open-ended questions about ESCs, respondents most frequently
commend them for efficient and effective service. Respondents already use numerous technol ogy-based
servicesand would like the ESCsto have more expertise with |eading edge technol ogy. Several respondents
note that ESC staff are most effective when they have direct contact with educators at the campus level.
Another concern among school districtsisthe rising cost of ESC services and programs. Respondents link
rising coststo insufficient funding from the state and imposition of underfunded mandates. Some respondents
attribute rising costs to efforts by ESCs to become market driven. Many respondents hope that additional
state resources to service centerswill allow them to hire and retain high-quality staff and keep service fees
relatively low.

FINDINGSFROM FOCUSGROUP MEETINGS

Focus group meetings of school district personnel in six cities across Texas addressed, in depth, critical
issues related to services and the role of ESCs. Focus group participants discussed experiences with a
variety of service providers and service needsto improve student performance and increase the efficiency
and effectiveness of school district operations. Six general topic areas were discussed: mission,
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accountability, governance, ESC relationswith state and local education entities, experience with services,
and strengths and weaknesses.

1. THEMISSION OF THE EDUCATION SERVICE CENTERS

Focus group participants see the primary mission of the ESCs as service to school districts. They believe
that nothing should compromise or constrain that role. In particular, school district personnel do not want
ESCs serving a regulatory or monitoring role. Clients believe that ESC services and expertise should
match district needs, requiring flexibility in providing and delivering services. In addition to services,
school districts expect ESCs to be facilitators that bring school districts together to solve problems.
Participants believe that ESCs have a mission to improve school district efficiency and reduce districts
costs. They seearole for ESCsin providing innovative services for school districts aswell as charting the
future of change in education.

2. ACCOUNTABILITY

Participants criticized the current state accountability system, which holds each ESC accountablefor student
performance within its region. Numerous concerns fed this criticism including the fact that school districts
do not use servicesequally and resources are unevenly spread among service centers. Focus group participants
prefer an accountability system devised by client school districts. Measuring time spent with districts and
appropriate use of feedback from client districts were two approaches suggested by participantsto measure
ESC accountability. Participants from small districts in particular were not enthusiastic about market
mechanisms for ensuring accountability.

3. GOVERNANCE

ESC governanceisnot an area of concern for their clients. Clients who expressed an opinion were satisfied
with how the governing boards function. Governance was linked to management in the minds of many
focus group participants, and they expressed their belief that input to ESCs is an important element for
efficient and responsive operation. Most participants knew of many avenues for input to the ESC and
expressed a desire to keep lines of communication open. Participants viewed the current composition of
the ESC board as appropriate.

4. RELATIONSHIPSBETWEEN ESCS, SCHOOL DISTRICTS,AND THE TEXASEDUCATION
AGENCY

Therelationship between ESCs and school districtsis healthy and well understood in most regions. Districts
want to provide feedback and discuss their needs with the ESCs and most have many opportunities to do
s0. ESCsare using multipleformsof communication which alow for different input from variousindividuals.
Communication problems that exist are attributed in equal part to ESC staff and local district staff. The
relationship between ESCs and Texas Education Agency appearsto school personnel to belesswell defined
than it used to be. Many participants simply do not understand the relationship very well. The process of
moving TEA functions to ESCs has caused some confusion because school districts are not certain to
whom they should turn for information. For example, focus group participants expressed frustration with
the uncertainty about and lack of information concerning new laws and rules. They want authoritative
answers to questions but seem to have difficulty getting such responses.
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5. SCHOOL DISTRICT SERVICE NEEDSAND ESC PARTICIPATION

Most focus group participants have found training and assistance in the ESC core service areas to be of
great use. Theimportance of servicesand assistanceto smaller districtswas noted repeatedly by participants.
However, participants criticized some services they have received as being of unacceptable quality. The
quality of people providing services at the ESC varies among the regions and sometimes within an ESC.
School districts are aware of and troubled by these quality differences.

School districtsreceive awide variety of services beyond the core from the ESCs. Some participants noted
that ESCs should seize the opportunity to be innovative. They noted that some service centers are good at
initiating changes within districts while others are good at reacting to changes. What appears to be of
greatest importance to school district personnel is the knowledge of local needs and concerns that ESCs
bring with them. Because they know the local districts so well, service centers can link districts together,
serving as networking agents or even as brokers for services.

Participants at all six focus groups indicated that they use service providers from higher education, non-
profit centers, and the private sector. These service vendors generally provide high quality services, but
they are usually more expensive and less accountable. Many school districts do not believe they can get
more efficient services or lower pricesin afully competitive market. School personnel want to look to a
wide variety of organizations and vendorsfor services, but they do not want to replace ESCs. They are also
less than enthusiastic about ESCs competing for "market share" among themselves. School districts want
ESCs aways to make serviceto local clients a priority over marketing of their own services.

6. IMPROVING REGIONAL EDUCATION SERVICE CENTERS

Focus group participants want services that are appropriate for their districts. These services need to be
innovative, of high quality, and accessible to different types of districts. School district personnel believe
that ESCs need more resourcesto provide ongoing and improved services. The services currently provided
aredescribed as cost-efficient for current needs but insufficient for future needs and threatened by difficulties
in retaining competent personnel. Participants think that solutions to staffing problems should address
turnover, workload, and interaction between ESC staff and the school districts. Participants view ESCs as
collegial ingtitutions: they should cooperate, not compete, with each other for programs and resources.
Because small districts are highly dependent upon the ESCs, all participants recognize the importance of
meeting small district needs. In order to serveall districtsin adiverse state, participantsfavor ESCsthat are
responsive, flexible, and not constrained by mandates for uniformity.

SUMMARY

ESC clientswant and use awide and expanding range of accessible, high quality cost competitive services
that help them achieve their academic and business goals. ESCs need to accommodate changing client
needs but cannot | et the pressureto expand serviceslower quality. ESCs serve clients better when performance
expectations are clear, but they jeopardize the quality of services when they are expected to do too much.
Clients value the local knowledge and presence of the ESCs but want services to be more accessible to
classroom teachers. They encourage ESCs to hire, develop, and retain quality staff who remain current
with classroom redlities. Clients value expertise housed outside ESCs and in some areas, particularly
technology, recognize that ESCs are challenged by both competition for expert staff as well as the rapid
pace of innovation.
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APPENDI X

Service Centers 2000
Survey for Texas School Districts

1. Check the statement that best describes your district's pattern of use of the ESC in the past two years:

____Thisdistrict significantly increased its use of ESC programs and services.
____Thisdistrict increased somewhat its use of ESC programs and services.
____Thisdistrict maintained its level of use of ESC programs and services.
____Thisdistrict reduced somewhat its use of ESC services.

____Thisdistrict significantly reduced its use of ESC programs and services.

2. Check the statement that best describes your district's current level of use of the ESC.

____Thisdistrict constantly uses ESC programs and services.
____Thisdistrict quite regularly uses ESC programs and services.
____Thisdistrict occasionally uses the ESC.

____Thisdistrict infrequently uses the ESC.

____Thisdistrict uses the ESC only when it is required to do so.

3. Check the statement that best describes your district's dependency on the ESC for training, support, and
information.

____Thisdistrict absolutely needs the ESC, and it could not get along without it.

____Thisdistrict often depends on the ESC.

____Thisdistrict is somewhat dependent on ESC services.

____Thisdistrict does not depend on the ESC, but it uses ESC programs and services from time to time.
____Thisdistrict does not need the ESC and uses it only when required to do so.

The next question block isset up like atable. Rateyour district'slevel of use and the valueto your district
of certain ESC services.

For the "level of use" column, usethisrating scale:
Use frequently

Use Regularly

Occasiona use

Seldom use

Do not use

RN WSO

For the "value of core services," usethisrating scae:
5 Very high value
4 Better than average value
3 Averagevaue
2 Lower than average value
1 Verylow value
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Level of Use Value
4. Training and assistance in reading and writing instruction

5. Training and assistance in mathematics instruction
6. Training and assistance in science and socia studies instruction
7. Training and assistance in special education
8. Training and assistance in bilingual education
9. Training and assistance in compensatory education
10. Training and assistance in gifted and talented education
11. Assistance for low-performing campuses
12. Training and assistance in TAAS strategies
13. Site-based decision-making training
14. Instructional data processing
15. Administrative data processing
16. Financial accounting services
17. Textbook displays
18. Instructional media services
19. Instructional cooperative(s)
20. Purchasing cooperatives
21. Other (describe)
22. On ascale of 7 to 1, where 7 is the highest rating and 1 is the lowest rating, rate the value of the

following specific programs and services as provided to your district by your ESC. Circle NA if you
are not sure or if the item is not applicable.

a. Alternative certification programs 1 23 45 6 7 NA
b. Educator certification programs 1 23 45 6 7 NA
c. Educator job bank 1 23 45 6 7 NA
d. Training and services for principals 1 23 45 6 7 NA
e. Training and programs services for parents 1 23 45 6 7 NA
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f. Busdriver training 1 23 45 6 7 NA
g. Teleconferences and distance learning 1 23 45 6 7 NA
h. Coordination and cooperation with other entities 1 23 45 6 7 NA

23. Using ascale of 7 to 1, where 7 is "most important” and 1 is "not important,” rate the importance to
your district of the ESC'srole in providing the following:

a. Training and assistance for instructional personnel 1 23 45 6 7 NA
b. Support for campus and district planning 1 23 45 6 7 NA
c. Information about state laws and rules 1 23 45 6 7 NA
d. A meansand aplace for meetings 1 23 45 6 7 NA
e. Distance learning activities 1 23 45 6 7 NA
f. Support for cooperative services and programs 1 23 45 6 7 NA
g. Support and programs for instructional technology 1 23 45 6 7 NA
h. Support and programs for administrative technol ogy 1 23 45 6 7 NA
i. Multi-regional programs 1 23 45 6 7 NA
j. Alink with the Texas Education Agency 1 23 45 6 7 NA

24. What programs and services should be offered by the ESC that are not currently offered?

25. What programs and services should be discontinued because they are not appropriate or they are
ineffective?

26. What are the ways that your district provides input and feedback to the ESC? Check all that apply.

____TheESC has aregiona advisory committee of superintendents.
____Thereisasystem of advisory groups for several of the ESC program areas.
____The ESC director visits each district and asks for input.

____Thefield service director visits each district and asks for input.

____ The ESC sends out surveys to get input.

____Ouwr district makes input known through TEA.

____Ouwr district gets input only when we complain.

____ Other (describe)

27. What are the waysthat ESCsincrease the efficiency of the system of public education in Texas? Check
all that apply.

ESCs provide training and services at bel ow-market prices.

The ESCs provide programs and services that have high capital costs that many districts could not
afford to initiate by themselves.

ESCs offer opportunities for cooperative arrangements that save money.

Programs offered through the ESCs reduce the cost of training and

certifying new teachers.

ESC distance learning programs reduce instructional costs for some classes.

Other (describe)
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28. Use arating scale of 1 through 7 for the next five questions, where 1 represents the lowest rating and 7
represents the highest rating.

a. Ratethe quality of the organization of the ESC 1 23 45 6 7 NA
in your region.

b. Rate the responsiveness of the ESC in your 1 23 45 6 7 NA
region to your district's needs.

c. Ratethe degreeto which the ESC in your region 1 23 45 6 7 NA

IS up to date and current on matters related to
the operation of public schools and the instruction

of students.
d. Ratethe quality of ESC staff in your region. 1 23 45 6 7 NA
e. Ratethe quality of the overall ESC operation in 1 23 45 6 7 NA
your region.

29. In your opinion, what is the best funding arrangement for Texas ESCs? (Please check.)

ESCs should be funded through a foundation program, much like school
districts.

ESCs should be funded by the state on the basis of the number of
studentsin the region.

Except for federal funds, ESCs should be totally funded with local
revenues from fees or assessments.

The current system of financing should be maintained.

Other (explain)

30. What can ESCs do to better meet the needs of Texas school districts?
31. What is your ESC region number?
32. What is your district's approximate fall 1995 enrollment?
33. Check the words that best describe your district's environment.
__rurd
__town
__medium-sized city
__suburban
__major city or urban

__other

Thank you for completing this survey.
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CONNECTICUT RESC COST EFFECTIVENESS

by
Susan Olsen Wallerstein, Doctoral student
Director of Learning Services
Cooperative Educational Services
Trumball, Connecticut

BACKGROUND

A common assumption about Educational Service Agencies (ESAS) is that they are beneficia in large
measure because of the ways they support equitable, effective (high quality) educational programs and
servicesdelivered in the most efficient (cost-effective) manner (Stephens & Turner, 1991). However ESAS,
like many other regional organizations and systems, function within a broader social, political and
governmental context where a predisposition toward local control and the tendency for competition to
override cooperation can become confounding factorswithin the equity-efficiency-effectiveness paradigm.

The purpose of this study was to explore cost-effectiveness in the context of Connecticut’s six regional
educational service centers (RESCs) using Stephens and Harmon's model (1995). The data-gathering and
analysis strategies represented an attempt to address as many of Stephens and Harmon'’s 11 recommended
minimal design features as possible. A three step process included an analysis of revenue and expenditure
structures across all six RESCs (Stephens & Harmon 1, 2); the review/analysis of one selected service
across three RECSs (Stephens & Harmon 3, 4); and, finally, amore detailed analysis of costs associated
with one school district’s purchase of aparticular service through its RESC, compared with other possible
providers (Stephens & Harmon 4, 5, 6, 8, 10).

FINDINGS

The annual reports submitted to the State Department of Education and each member board of education
by Connecticut’ssix RESCsfor 1994-95 provided the source dataabout revenue and expenditure structures
(Stephens & Harmon, 1) and the scope and costs of programs and services provided on a collaborative
basis (Stephens & Harmon, 2). While most contained many of the same elements, there was variation. For
example, only four of the six agencies provided detail about projected revenue and expenses. One of the
six did not provide any narrative descriptions about programs or services. There was little consistency in
the presentation of data by the agencies. While the annual reports did not appear to address the notion of
cost-effectiveness per se, they did provide “big picture” information about the overall budget size and
revenue source by category.

All six RESCs provided similar core programs on an interdistrict or regiona basis (e.g. specia, early
childhood and adult education; professional development; and sometypes of administrative support services,
etc.).

Thelack of consistency acrossthe six annual reports prompted questions about their ultimate utility to the
statutorily-prescribed intended audience, the State Board of Education. According to a former Deputy
Commissioner of Education for Program and Support Services, annual reports from RESCs that were
“operating ok,” were given only “perfunctory review.”
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Given the apparent lack of interest on the part of legislators or the State Board of Education, there would
appear to be little impetus for rethinking the format and/or content of the annual reports. However, given
other states' experiences, Connecticut’s RESC leadership might consider using the annual reports as ways
of putting forward a more unified and coherent message both to their constituents and to state policy
makers.

TRANSPORTATION SERVICES: RESC PERSPECTIVE

Out-of-district special education transportation wasidentified for more focused application of the Stephens
and Harmon cost-efficiency model for the following reasons: (@) it was a service offered by most RESCs
(b) it isrelatively easy to identify non-RESC providers (C) thereis a consistency in operating costs across
providers (d) thereisafair presumption that it was purchased on the basis of requestsfor aquotation or bid,
making it, at least at face value, less susceptible to other factors.

The annual reports indicated that transportation represented approximately five to six percent of each
RESC'stotal budget. Three RESCswere selected for closer scrutiny. They served contiguous regions and
represented arange from large to small, both in terms of student population and overall size of operation.

All three RESCs were asked to provide additional detail, by customer and volume of business, about the
use of transportation servicesfor 1994-95. Each used adifferent approach to cal cul ating costs and devel oping
guotations. RESC #1 charged either on the basis of mileage or time. Pricesincluded all related fixed and
variable costsincluding driver, vehicle, gas, etc. RESC #2 indicated that aten year experience base permitted
accurately quoting a price per run within distance-based concentric circles, adding a percentage to the base
for distances outsidethe circle. Quotationswere based on an assumption that vehicleswould befull, either
by one district or through ride-sharing among districts. Finally, the cost per vehicle was divided by the
number of studentsto obtain acost per trip per student, with asurcharge for wheelchair vehicles. RESC #3
devel oped price quotations on a case by case basis using (a) base vehicle cost per day (b) cost per gallon x
miles traveled (c) per mile maintenance fee, and (d) driver’stime (salary, fringe x time).

RESC #1 identified alocal livery service, ahuman services agencies’ transportation collaborative, and the
school buscompany asits major competition. RESC #3 also identified the major school bus contractorsas
well astaxi companies. While many of the major bus companiesincluded out-of-district special education
transportation rates as part of their overall bid quotation, there was usually no requirement that a district
purchasethose servicesfromthem. Infact, it appeared that, with some exceptions, there was an assumption
that out-of-district special education transportation services did not need to be formally bid. This set the
stage for districts to select a vendor on the basis of both financial and non financial considerations. Staff
from two of the three RESCs studied described situations where they believed contracts were awarded on
the basis of personal friendships and/or political considerations.

RESCs appeared to pride themselves on the fact that their vehicles complied with the highest Department
of Transportation (DOT) standards, and that drivers were selected and trained to serve specia populations.
Mostif not al driversheld acommercial licensewiththe“S’ designation indicating they met therequirements
for transporting school children.
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TRANSPORTATION: DISTRICT PERSPECTIVE

One medium-sized urban district was selected for further study based on thefact that in 1994-95 its out-of -
district special education transportation services represented nearly 60% of RESC #1'soverall transportation
business for that year. The transportation coordinator and the finance director indicated that 1994-95
probably represented peak usage since shortly thereafter the situation became much more competitive.
Previously, there had been few other vendors willing and interested in providing this service. Even the
company which held the local school bus contract had not been interested, citing the challenging and
difficult nature of the student population. Beginning in 1995, the district’s bus company “...became very
aggressive seeking any work they (could) get....” At the sametime, an area human services transportation
collaborative also began soliciting district business.

While the district did not believe it was required to use aformal bidding process for out-of-town student
transportation, it adopted the practice of soliciting quotations. Staff provided qualified vendors with
destinations and number of students who needed to be transported, requesting a “per student per day”
guotation. It was evident from this set of quotations that both the bus company and the human services
collaborative quoted on the basis of larger vehiclesthan the RESC, and that they had promoted ride sharing
solutions. Thus, while the RESC'’s per vehicle per day charge was less than their two competitors, the
overall quotation was higher due to the smaller vehicle size.

With three competing vendors, district officials began making its selection on the basis of lowest cost for
comparable quality. They were also able to reassess their options in terms of possible cost-quality trade
offs. Thefinance director indicated that while the RESC product waswonderful, their costsare astronomical,
“...likebuying a Cadillac when a Chevy will get you there.” One “luxury” feature identified by the district
wastherelatively small (5 passenger) capacity of most RESC vehicles. With the 12 passenger van used by
the other two providers, the per student/per vehicle/per day rateissignificantly lower, even with fewer than
12 passengers. Also, thelarger capacity permitted adding more students over the course of the year without
adding vehicles.

District personnel identified several other factors that impacted selection. First, given comparable quotes,
the district tended to stay with the same provider, “...if they’re providing a good product, ... why go to
someone new?’ Especially the first year, they tried to avoid “putting all their eggs in one basket,” given
concerns about the ability of anew vendor to match standards and equipment. Thedistrict wasalso inclined,
wherever possible, to link transportation services with educational programs . Thus, students going to a
RESC program were more likely to be transported by those agencies’ vehicles.

TRANSPORTATION: NON-RESC VENDOR PERSPECTIVE

The Human Service Transportation Collaborative (HSTC) was a private non-profit organization identified
by both the district and the RESC as a RESC competitor. In an effort to increase the size of his operation,
the collaborative's director began to market services to several school districts, including those where he
had prior personal and professional relationships with transportation coordinators. Over severa years,
school contracts grew over to represent about 10% of the agency’stotal budget.

Rateswere quoted on aper hour per vehicle basis, depending on type of vehicle, with asurchargefor aides.
While all drivers held commercia licenses, they did not hold the “S’ (school bus driver) designation
because, according to the director, “this was not required for out-of-district transportation.”
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Responding to arecent district request for quotations, HSTC was able to suggest ride sharing possibilities
which reduced the number of vehicles required, thus lowering the cost. While there was some question
whether the newly configured routes would permit staying under the one hour travel limit, the director
seemed confident that this effort on his part to save the customer money would contribute to his successin
getting the contract.

CONCLUSION

While much of the data required to apply Stephens and Harmon's (1996) ESA cost-efficiency model to
Connecticut RESCswas collected over the course of this study, it was not ultimately possibleto determine
adollar benefit or savingsto clientsfor out-of -district special education transportation provided by aRESC
as compared with other service providers. In spite of some difficulty securing complete and comparable
financia data, there did not appear to be any significant differences among providers in terms of the key
ingredients used to determine customer costs (e.g. driver and aide salaries).

It would appear difficult if not impossible, based on the results of this exploratory study, to develop a
statewide cost-efficiency model applicable across RESCs because of the significant differences in the
waysthe RESCs approach cost analysis and the difficulty in obtai ning comparabl e information from district
and/or third party vendors.

While the focus of this study was cost-effectiveness, it also became apparent that quality and equity were
alsofactors, along with efficiency, in decisions customers made about the purchase of transportation services.
The fact that customer decisions were made within a political context, for the most part outside a legally
regulated bidding environment, further obscured and confounded attempts to analyze and compare
transportation services solely on the basis of cost-efficiency.

There appeared to be significant differences in both type and quality of service provided by the different
transportation providers, duein large measure to differing opinions about the need to comply with statutory
school transportation regul ationsrelated to thelicensing of driversand the vehiclesthemselves. For example,
the per student per day per run cost from aprovider who used larger non-school bustype vehiclesdriven by
drivers without the “S” designation on their commercial licenses would inevitably be less expensive than
comparable service provided using smaller vehicles which met DOT school transportation standards and
driversholding the“S’ commercial license. Thiswould likely be true on even a per unit basis, even when
the “costs of doing business’ are in fact comparable. Without a common and consistent definition of
minimal standards, RESCs (or other service providers) that exceed their customers' needsand/or expectations
would have difficulty competing on the basis of efficiency.

A RESC transportation director recently revealed that there was currently a $25 million lawsuit being
brought against a district by the parents of special needs student injured while being transported out-of-
district to an educational program. The suit contended that the district used a non-complying provider.
That district is now in the process of transferring its business to the RESC. Many other districts do not
appear to understand or believe that these more stringent school transportation regulations also apply to
out-of-district services.

Another quality issue with cost implications relates to ride sharing. As discussed previously, the non-
RESC providers appeared to be pro-activein combining runsasaway of saving thedistrict money. However,
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combining runsto several siteswas not alwaysagood ideafor several reasons, according to RESC experts.
They suggested that ride sharing frequently led to inappropriate mixing of different age and different needs
students on asingle vehicle. Thus, afive year old autistic child might be on the same van with a teenager
with severe social-emotional problems. Attemptsto maximize the use of any one vehiclea so increased the
likelihood of exceeding the statutorily prescribed one hour travel limit.

The school district seemed to perceive the RESC as different from either the human services collaborative
or the bus company in that it was quasi-governmental. District staff seemed somewhat surprised that
RESC price quotations were based on the need to cover costs, suggesting perhaps they assumed the RESC
had some other revenue source which could/should be used to offset district payments for service.

There was a strong suggestion that political and personal considerations played a part in the selection of
vendors in a non-bid environment. Players had the opportunity to build on personal and professional
friendships, creating a sense of ‘preferred provider’ status, as long as costs were kept reasonable, parents
were satisfied, and all known and acknowledged regulations were followed.

Thisstudy also rai sed questions about the purpose and operation of the Connecticut RESC Alliance. Within
the notion of shared services, such astransportation, there exist vastly different organizational profilesand
“ways of doing business’ which can appear disparate and confusing to school districts. If the RESCs
determinethat itisintheir individual and collectiveintereststo become more pro-activein termsof putting
forward the equity-efficiency-effectiveness agenda, they would likely need to work through these apparent
differences. Based on experiences in other states, they might want to anticipate a time when either the
State Board of Education or otherswould consider using the annual reportsin the public policy arena. The
RESCs would then need to develop ways of showing both quantifiable and non-quantifiable benefits of
their continued existence.

This limited study appears to illustrate the subtle yet complex ways efficiency, equity and effectiveness
interrelatein termsof programsand services provided through aRESC. While RESC transportation services
unitswere originally created to address an unmet need (equity), they now find themselves being evaluated
by districts in terms of efficiency (cost), given competing and contradictory notions of what constitutes
quality (effectiveness). There needsto be further study and analysis of other servicesto better understand
how the RESC effectiveness-efficiency-equity paradigm applies to different situations over time.
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EDUCATIONAL SERVICE AGENCIES:
AN INTERNATIONAL PERSPECTIVE

by
Ruud J. Gorter, Ed.D., Executive Director
Association of Educational Service Centers, WPRO
The Hague, The Netherlands

INTRODUCTION

Most developed countries in the world provide their school system with an educational support service.
However, the ownership and position of these services, their tasks, the levels at which they are financed,
their operating procedures and the methods by which they are evaluated differ alot. This conclusion is
drawn largely from the experience of educators and scholars; there is not much research to buttress any
conclusions.

The Netherlandsisone of avery few countriesthat "has arich and elaborated educational support structure
whichisunique all over the world" (OECD, 1991). It isunique in several ways. It isnationally legislated,
it covers the whole country, all schools have the free right to connect to these independent agencies and
state and local authorities subsidize them. Also, all levels of government have been involved in evaluating
them and the system has been reviewed in a comprehensive way.

Though other countries, states or provinces do organize educational support in other ways than The
Netherlands, the assumption is that we can learn a lot from each other. However, that there is no
comprehensive study on educational service agenciesin any other country; therefore a comparative study
Isnot available.

Thisarticleaimsto present amodel that can be used to describe educational servicesin different countries.
It will be presented by describing Educational Service Agencies in The Netherlands. Perhaps this article
will also facilitate more international communications between organizations like AAESA and WPRO and
their members.

TOWARDSA DESCRIPTIVE MODEL OF EDUCATIONAL SERVICE
Rationale

"The educational consultant comes (and goes) in many different shapes and sizes' (Fullan, 1991, 215).
This means that the work done by educational consultants, both as an individual and as an employee of an
institution that provides educational service, isdescribed in amany different ways. In order to clarify the
concept and to communicate it clearly in the international arena, the first step isto look for a definition of
educational service. We chose to use the one which describes the Dutch concept of "schoolbegeleiding”
(Timmer, 1985), which may be trandated as school counseling, -consultancy, -service. This definition
reads as follows:
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Educational Serviceisthe planning, performing and evaluating of interventionsin education, that
are based on knowledge and skills and that are operated intentionally by a specific organized
supporting system, which is connected to an active participating client system in order to facilitate
improvementsin the structure, culture and performance of the client system, aiming that the client
system can better realize its goals.

The next step was the search for publications for information on theoretical concepts, location, work and
results of educational service agencies. This was executed through Dutch overviews (Kdllen, 1990) and
research publications (reviewed by Slavenburg, 1995), The International Encyclopediaof Education, Second
Edition (T. Husén and T.N. Postlethwaite, ed. (1994)) and the ERIC information system.

Theoretical notions had to be taken into account in order to create amodel that would be consistent with the
definition (Fullan, 1991; Glickman, 1992; Hopkins, 1994; Joyce, 1996; Pgjak 1993). The model has been
presented to agroup of experts. The draft was used to describe four countries (Belgium, Israel, Luxembourg
and The Netherlands) by document analysis, interviews, and reportsthat were sent to an expert correspondent
inthe respective countries. In another publication (Gorter, 1996) the theoretical background of the description
model has been presented in an elaborated way. Four country reports have been included in that publication
aswell. The model itself has been evaluated and adapted after these four investigations. We will use this
revised model to describe the case of The Netherlands in a next section. The search also pointed out in
which countries educational service agencies are recognizable.

COUNTRIESWITH EDUCATIONAL SERVICE PROVIDERS

AAESA listed about 400 agencies in 35 states of the USA that provide educational services. Canada has
also a variety of ingtitutions at different levels. Europe shows a broad variety as well. The countries in
which we see more or less dedicated public and private systems for educational service are Belgium,
Denmark, France, Germany, Great Britain, Czech Republic, Hungary, Italy, Luxembourg, The Netherlands,
Norway, Portugal, Spain, Sweden and Switzerland. From other European countries data are rare or not
available yet. The phenomena of educational service agenciesisknown inAustraliaaswell. For Asiadata
arenot available, except for Singapore. The situation in the Middle East is unknown, except for the State of
Israel. No data are available yet from countriesin South Americaand Africa. In other countriesavariety of
providers can be responsible for the educational service at the sametime that they go about their other core
business.

Table 1 presents both the revised model and indicates - very briefly - theresults of our four country research.
EDUCATIONAL SERVICE AGENCIESIN THE NETHERLANDS

1. Context

1.1. Legitimation in society and education

Education is a priority on the political agenda in The Netherlands. The cabinet recently finished a public
debate on Knowledge for the New Millennium and added substantial structural money to the state education
budget, mainly to reduce the class size in primary education.

The consequences of an increasing diversity among the popul ation, the improvement of the conditions for

all for lifelong learning and participation, and information technology are most relevant for education.
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TABLE 1: DESCRIPTIONSOF EDUCATIONAL SERVICEAGENCIESIN FOUR COUNTRIES
Belgium (B) Israel (IL), The Netherlands (NL) and Luxembourg (L);
+ means: described in theliteraturereviewed (Gorter, 1996)

B IL NL L
1 Context for providers
1.1. | Legitimationin society and education + + + 1)
1.2. | School system; Ownership of providers | + + + +
1.2.1 | Quantative characteristics + + +
1.2.2 | Different kinds, public and private + + +
2. Input at provider'slevel
2.1. | Influential actorson service program + + +
2.2. | Financia resources + + + +
2.3. | Policy, vision, and mission of providers | + + +
24. | Staff development for ESA personnel + + +
2.5. | Externa expertise + +
2.6. | Center of knowledge within ESA +
2.7. | Research and development +
2.8. | Tota Quality Management + +
3 Services and Results
31 Intake; demand and supply +
3.2 Services provided:
a Management of innovation + + + +
b Organization devel opment + + +
C Student & parent counseling services + + + +
d Developing educational materials + + +
e Information services for clients + +
f Advising regional organizations +
4 Evaluation 2)
4.1 Policy Review +
4.2 Client Satisfaction +
4.3. I nspectorate + +

Remarks:. 1) Luxembourg has no legislated systemfor educational service; non dedicated institutions are
providing some educational service.

Thereisconsensusthat general education should concentrate at language teaching (reading comprehension),
early childhood, diversity, (school) improvement for the disadvantaged, mainstreaming and inclusion of
special education, standards and accountability.

1.2. The school system; ownership of providers

In 1918 the Dutch liberal government desired a public education system in which all the denominational
parties of the country, Protestants, Catholics and Humanists, should be included and would feel
comfortable. The religious groups refused, however, and the result was that The Netherlands has an
educational system in which all schools of all denominations are financially supported equally for full cost
by the National Government. One consequence of this systemisthat parentsare freein their choicefor any
school. Another isthat the school boards have alarge freedom in their organization, personnel matters and
the curriculum.
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Operating inacomplex environment, school boards - governing arelatively small number of small schools,
especialy in primary education - traditionally rely upon external agencies for support. Along with the
broad movement of renewal of education in the post Second World War years and with education for the
economic, social and culturally disadvantaged in the sixties, local governments and local school boards
established local and regional educational service agencies, serving all schools, despite the denominational
differencesin education. Later on the national government took over the maintenance of thisinfrastructure
by legidating the goals, tasks, governance structure, program, quality and financing of service agencies.
The national government approved budgets and plans of the agencies. Local governments could continue
their responsibility by subsidizing the support system aswell but formally seen, they had little or no say in
the programming. In fact, however, the schools determined the plans with the service centers through a
demand and supply cycle. In the case of 61 local and regional service agencies, this situation will change
dramatically from January 1998 on. Then the national government will fund thelocal community authorities
instead of the service centers. The local community authorities in their turn must fund the agencies with
thisearmarked money during afour year transition period. Also all local authorities have to make the effort
to keep their common budget at the samelevel asthe national government does. Thus, thelocal communities
will bethe new ownersof educational service agenciesand have moreinfluence on their programs. Though
thisinfrastructure has to be maintained by the local authorities, the majority of the centers are independent
private entities. Only five centers out of 61 are a part of a public authority.

1.3. Quantative Characteristics

The oldest service agencies are the three Pedagogical Centers; they were established as study centers for
the main religious denominations. They developed themselves as innovation institutes with projects for
long term educational development for all levels and inservice training for secondary school teachers.
Other agencies have dedicated tasksto devel op curricul a, tests and execute research. Universitiesare among

(Table 2 shows the number of schools, students, agencies, their staff and some ratios)

TABLE 22 NUMBERSAND RATIOS OF EDUCATIONAL SERVICE IN THE NETHERLANDS

Total Average per EAC
Number of Educational Service Centres 61
Number of primary schools (K-6) 7500 123
Number of special ed schools (K-12) 1000 16
Number of students 1,650,000 27,000
Total number of staff 2,600 42
Management staff 100 15
Professional staff 1,900 31
Support staff 600 10

Remark: Primary schools include two grades of kindergarten (4- and 5-years old pupils) and 6 grades of
elementary education (6-12 years). Education is compulsory from 5 years. Statistics show that 98% of all
4 year olds enroll in primary education.
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them. These centers do not literally match the definition of a service center given in section 2. For this
reason we will only refer to them parenthetically.

This main group of service agencies includes all 61 local and regional educational service centers which
have to be maintained by the local authorities. The number of agenciesis slightly decreasing, caused by
voluntary mergers, though the legislation requires that each center serve a minimum of 20,000 students.
The largest agency serves over 60,000 students.

2. Input at Providers Level
2.1. Influential Actorson the Service Program

Three main policies determine the work of the ESAsin schoolsin The Netherlands: the national innovation
policy, education policies of local authorities and policies of the school boards. This complex situation
requires coordinating mechanisms like a national innovation process management group, negotiations
between school boards and local authorities, and planning meetings and account management at the level
of the school building.

2.2. Financial resources

By theend of 1997 all 61 educational service centerswill be subsidized by the national government and by
the local community authorities. In 1996 the national government allocated approximately 60 million US
dollarsfor service centers. Thelocal communitiestogether contributed an additional 80 million USdollars.
The budget per student for educational services in primary education was approximately 90 US Dollars.
Based on this macro budget from which 80% is paid for salaries, and considering the number of staff, the
average amount of billable hours per year for afull time staff member (between 1400 and 1600 hrs), it can
be concluded that the average cost for one hour of consultancy isabout 80 USdollars.

In addition to funding by the national and local governments, there are also third parties that buy services
from the educational service centersor sponsor them. Thetota part of earningsfrom third partiesis between
4 and 20 percent of the regular total budget of each of the educational service centers. (WPRO, 1995).

2.3. Poalicy, Vision and Mission of the Service Agencies

Counseling and advising schools, dissemination of information, development of educational materials,
evaluation of programs and activities that promote an optimal school career for children (in primary
education) are core activities, prescribed both by current legislation and the law that will go into effect
next year. Most educational service centers have included these core tasks in their own strategic plans.

2.4, Saff

L egidlation requiresthat education service agencies haveto contribute to the maintenance and improvement
of quality of education by serving schools in the fields of pedagogy, methodology, subject disciplines,
psychology, organizational and educational change and information and communication technology. To
carry out these tasks minimum competences are required. All consultants must have been graduated from
university or must have a higher vocational education degree with sufficient experience and knowledge.
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The consultant profession is changing from a generalist towards a specialized one because of a changing
client attitude and by the very broad spectrum of topics. At the sametime it is recognized that executing
the consultant work must be separated from the planning and eval uation of that work; evaluation isperformed
at the management level.

In-servicetraining for al the staff working in the educational service centers has been included in the state
funded support infrastructure. More and more universities and third parties are taking over that role. Most
recently the initiative has been taken to establish a professional organization for all consultantsworkingin
thefield. In thisorganization the unions, other professional organizations and the Association of Educational
Service Centers (WPRO) will cooperate to ensure opportunities for further professional development. A
professional competencies profile, developed by WPRO, lies at the basis of thisinitiative.

2.5. External Expertise

Educational Service Centersdo not hire significant numbers of external professionalsto servetheir clients.
There is afreguently exchange of staff expertise between the agencies.

2.6. Center of Knowledge

Most of the service agencies maintain their own professional filing system. Some networks of professionals
are maintaining an interactive system through e-mail and electronic platforms. WPRO, as an association of
all the centers, also maintains data that are available to the individual agencies.

2.7. Research and Development

Most agencies are too small to perform research and development on their own. Cooperation between the
agencies, between agencies and teacher training colleges and with universities can be seen frequently.
WPRO also executes some projects that are for the benefit of all its members.

2.8. Total Quality Management

Until 1998 Her Mg esty's Inspectorate has the specific task of monitoring the quality of the work of the
Educational Service Centers. HMI reviewed the agencies recently on avariety of standards and indicators
and reported a quite heterogeneous picture. After 1998 this is the task of the Agencies themselves. On a
voluntary basis they agreed with WPRO on a system of externa audits and on the development of a
uniform system to collect data on satisfaction of schools, results of the service given, and on data that are
related to their financial economic management.

3. Services and Results

The primary process of providing educational servicesto schoolsincludestheintake, the serviceitself, and
the evaluation. The latter aspect will be described in paragraph 5.
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3.1. The Intake Sage/Demand and Supply

Local authorities that are funding the educational service agency offer in this way free access of all the
schools in their community to educational services. No contracts are needed between school boards and
ESAs. Therulesin the Civil Code are applicable between local authority, provider and school boards.
Research has demonstrated that the process of matching the needs of schoolswith the services provided by
the centersin itself is of sufficient quality (Van Gennip, 1990), but that elements of the process could be
improved (Koster, 1994). K oster referred to the need of improvement in defining actions, time management,
the involvement of schools themselves and the definition of required outcomes and output.

3.2. The Services Provided

This section will describe the fields in which educational service agencies are operating and the level of
satisfaction of the users. Particular focus will be placed on the results of teacher use and on student
achievement.

a.  Servicesinthe Field of Innovation and School |mprovement

In the initiation process of an innovation the influence of the work of the centers on the adoption of the
educational ideas has been crucial for the development of primary education asawhole. Most research has
been concentrated on the implementation stage of the innovation process. From 61 reports the general
consensus is that only a combination of training sessions related to clinical supervision and to teacher
counseling seems to be the most productive intervention (Slavenburg, 1995, 38, 54). Incorporation of an
innovation seems to be the most neglected part of external support. There are no research data available at
this point.

b.  Servicesinthe Field of the Development of the School Organization

At thelevel of the school system the Dutch agencies have supported the nation wide merge of Kindergarten
and Elementary school in 1985 into the Primary School. Support has al so been given to improve cooperation
between regular and special education schools. Agencies aso play an important role in the merger of
schools.

The functioning of the school team is another issue the agencies are familiar with. The development of
"school work plans' is seen as a positive contribution to the team building in schools (Verhoeff, 1992.)
There is no substantial research reported on the results of all these activities.

c.  Student and Parent Counseling Services

Supporting teachersin solving problemsthey have with children with learning and emotional disabilitiesis
apriority function. Significant research has been reported and it is suggested that, by these interventions, a
decrease of referral to special education schools of 2.1% of all pupils of primary education might be the
achieved. (Slavenburg, 1995, p. 91). Lessattention ispaid to the gifted and tal ented. Some specific research
is carried out; results have not been reported.

Ten out of 61 agencies are counseling in the field of school choice and vocational choice. No reports are
available. Dutch agencies are not working in the paramedical or psychiatric field.
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d. Development and Dissemination of Educational Materials

Only the larger Educational Service Centers have the opportunity to devel op textbooks and to disseminate
these through educational publishers. Most educationa service centers develop materials as instruments
for supporting their interventions. Material sthat were used asimplementation planswere highly appreciated.
Some of them were used very frequently in schools. (Van Gennip, 1990)

e Information Services

Almost all Educational Service Center have an Educational Information Center. Theaim of thiscore activity
is to inform teachers about new releases of materials of educational publishers (hard copies as well as
videos and interactive software) and to help them in the decision making process of selecting materials,
and tying this choice to the innovation capacity of the school itself. The Information Centers give aso
access to a national database which is coordinated by WPRO. Almost 90% of al primary schools make
visitsto the centers and take information with them. Between 75% and 85% of the schoolsusetheinformation
for discussion and other conceptual activities in school. (Slavenburg, 1995, p. 106)

f.  Advising Regional Organizations

Most educational service centers give advice not only to schools but also to other organizations. These
include networks of school boards, local community authorities and cooperatives of local authorities.
Organizations of parents and departments of teacher unionsare target groupstoo. Research reportsgenerally
support the conclusion that educational service agencies provide adviceto these organizations. (Slavenburg,
1995, p. 109)

4. Evaluation

Thefinal section of the descriptive model dealswith the evaluation of theinfrastructure as awhole, taking
into account the data presented in the previous sections of thismodel. The satisfaction of the clientsand the
success of the agencies work as perceived by the public, stakeholders and key personsin society isof great
importance too.

Overall the agencies are fully accepted in The Netherlands. Current evaluations show that clients are very
satisfied with the services provided by the Dutch educational service centers. This is illustrated by the
average score from relevant research and on reports of the Dutch Inspectorate of Education. (Inspectie van
het Onderwijs 1992, 1993, 1995)

The next four yearswill make clear if thelocal communities are able to maintain this unique infrastructure
and if the Dutch ESAs will be able to show that their support makes a difference at the level of student
achievement in their regions. This means that all of the elements of the descriptive model that we have
introduced in this article will be used to monitor the developments closely.
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DEDICATED STAFFAND GRANT FUNDS ENRICH
PROGRAMSFORAT-RISK YOUTH

By William A. Le Doux, District Superintendent
and
Dr. Anthony J. Amodeo, Deputy Superintendent for Instruction
Ulster BOCES, New York

Almost all of the youth enrolled at the Ulster BOCESAlternative School at Tillsonin New York State were
once potential dropoutsin their home schools. The school iscurrently thriving with 110 students attending
the Alternative School at Tillson and 13 more are enrolled in the Parenting Teen Program located nearby at
the Ulster BOCES Port Ewen Educational Center. In 1984, the first Alternative School students attended
classin adilapidated former supermarket. Then, in 1989, BOCES went out for a county-wide referendum,
the success of which permitted the construction of anew school which housed both the Alternative School
and theAlternative Learning Program (part of the Special Education Division.) By 1996, the Alternative
School had outgrown its quarters and moved to a leased elementary school which had been renovated for
its new use. At first, the school was not a welcome addition to the community of Tillson. However, this
resistance was pacified after a series of community informational sessions at which administration, staff
and students participated. The community resistance was further conquered since students did not create
problems for local residents during the 1996-97 school year. Locating this school in an attractive, newly
renovated building and the current separation of the Alternative School from the other BOCES programs
has provided administration, staff and studentswith a more clearly defined sense of identity through which
to address their academic and social challenges.

At thistime, the students at the Alternative School, many of whom were thrown out of their local schools
or were mandated to this program by the court, have achieved an 80% attendance rate. They are working
hard to improve their behavior, have a more positive attitude about school and are unquestionably
experiencing more academic success than ever before. The percentage of Alternative School students
earning aregular high school diplomarose from 47% in 1992 to 83% in 1996. Asthe number of students
earning aregular high school diplomarose, the number of students earning a G.E.D. dropped. 1n 1992,
53% of the students received a G.E.D., whereas in 1996 this figure fell to 17%. Interestingly, as the
number of students earning aregular high school diplomarose, so did the number of studentswho continued
their education after high school. 1n 1992, only seven percent of students went on to higher education. By
contrast, in 1996, 54% wereenrolled in collegesand post-secondary training programs. School administrators
at BOCES believe the reason for the students achievements is that school is more interesting because of
(2) innovative programs that were made possible through grant funding, and (2) supportive teachers and
staff who have created a learning environment tailored to the individual needs of the students. “It al ties
in,” said VirginiaMurchison, Director of Special and Alternative Education at Ulster BOCES. “The students
who are in school more meet higher expectations and devel op increased self-esteem.”

Also observing that greater successin school isrelated to improved attendance, Alternative School principal
Steve Chaikin creditsanumber of factorsfor therising numbers. Among the most identifiable are curriculum
enrichment programs such as. theArtsTeach program, Peer Mediation Training, activities at the Center for
Symbolic Studies and at Frost Valey Center for Environmental and Wilderness Explorations, abuse
awareness and first aid training, Multicultural Days and after-school tutoring. These programs were made
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possible through funding from a New York State Youth-At-Risk grant which provided $60,000 for the
1996-97 school year. Inaddition, the Ulster County Department of Social Services provided fundinginthe
amount of $48,000 for the 1996-97 school year to support an Interagency Collaboration Program designed
to provide case management and wraparound services for target students.

Youth-At-Risk funding initially supported the ArtsTeach program, which wasintroduced at the Alternative
School four years ago. The program first brought artists into school to work intensively with students on
projects which were loosely curriculum-related. Currently, $27,857 is allotted to the ArtsTeach program.
This funding enables this school to contract with the Mill Street Loft, a multi-arts educational center in
Poughkeepsie, New York which helps bring artists into community/school settings to work with students.
This year the link between artist and teacher has been strengthened. Artists meet with teachers and
collaboratively plan lessonsthat directly relate to the curriculum. Recent ArtsTeach projects haveincluded
lantern making related to a unit on Japan, and political poster designing linked to a social studies project
about theHolocaust. Aspart of another highly successful teacher/artist collaboration, students constructed
small white boxes into which they placed miniature toys they had sculpted themselves. The boxes were
then labeled with vocabulary words referring to emotions such as anger, regret and guilt that students
recalled feeling when they put their childhood toys away forever. The vocabulary list emerging from this
project was subsequently used as part of an English class discussion about the John Knowles coming-of-
age novel, A Separate Peace.

Another Youth-At-Risk funded program that has made important contributions in establishing the school
as a place at-risk students wish to be is Peer Mediation Training. 1n 1996-97, 11 students, or 10% of the
school population, participated in the training provided by Ulster/Sullivan BOCES Mediation, Inc., a
program which serves both counties. This program is supported by $1,200 from the Youth-At-Risk grant.
Since the mission of the Alternative School at Tillson is not only to educate the students academically but
to help them to deal with daily conflictswhich repeatedly impede accomplishment, peer mediation training
ingtills skills for students to constructively deal with daily conflicts. The peer mediation training is done
under the supervision of trained experts who work with students over the course of the entire year. Some
students voluntarily sign up for asecond year. Chaikin said that the process of student/teacher mediation
isimpressive and that students who have participated in the training spend less time out of classresolving
conflicts. Why isthisapproach successful? Chaikin explained that having a student lectured to by an adult
teacher hasitslimitations. “We are successful with peer mediation because we are preparing our students
to deal with themselves as well as with other people.”

Although largely recreational, the Center for Symbolic Studies at the Stone Mountain Farm in New Paltz,
New York has proven its worth as yet another creative incentive program sponsored by $9,057 of funds
from the Youth-At-Risk grant. Throughout the year, but primarily functioning as an approach to combat
spring fever, students are rewarded for good citizenship, academic standing and attendance with time
scheduled to participatein activitiesat thelocal farm. Atthissite, studentstake part in supervised activities
such asrock climbing, horseback riding, mountain biking and martial arts. The Youth-At-Risk grant also
provides an additional $3,500 to support supervised overnight expeditions for 20 students to the Frost
Valley Center for Environmental and Wilderness Explorations. Chaikin said that students enjoy these
opportunities enormously and they work hard to earn the reward of participating in the outdoor activities.
Along the way they learn skills and responsibilities linked to each activity and build self-esteem as they
master avariety of skills.
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Youth-At-Risk funds were also made avail able to help meet the needs of a specific group of students with
specialized needs. TheYouth-At-Risk grant directed $1,000 to the United Way for abuse awarenesstraining
and $1,500 of the funding to provide Red Cross First Aid training to the 13 students enrolled in the
Parenting Teen Program. Parenting Teen teacher Sharyn Mansour said that when students who have
completed the program were asked about its val ue, they responded that whilethey all hoped they would not
have to use their new skills, they felt more secure having had this first response training.

Youth-At-Risk funding has also been used for creative programs that make the school a more interesting
placeto be. Monthly Multicultural Days are now planned to highlight particular cultures. These occasions
feature guest speakers and guest artists. “The ultimate goal of these specially designated events isto make
students more open minded and tolerant of people who are different from themselves,” said Chaikin.
Another program, after-school tutoring, is aso part of the school support system made possible by the
Youth-At-Risk funding. Currently, two to three afternoons a week, teaching assistants tutor students who
need to completework. According to Chaikin, students are aware that enrollment in the Alternative School
is a privilege which their home school districts determine and pay for, so extended incompletes are not
acceptable. Students are increasingly asking to make arrangements to stay after school to make up missed
work in order to remain in good academic standing in their classes. “Constituent districts are helping to
paint a brighter future for those students who aren't making it in the traditional school setting. Instead of
giving up on them and allowing them to fail or drop out, districts are providing funds to give students a
second chance at succeeding,” Chaikin said gratefully.

In addition to the funds secured through the Youth-At-Risk grant, the Alternative School at Tillson receives
funding from other sourcesaswell. Since August 1994, the Ulster County Department of Social Services
has provided funding to support a program for students who have been identified by the Department’s
Division of Coordinated Children’s Services as being at risk of placement in aresidential facility. Called
the Interagency Collaboration Program, or |1CP, the program involves students in after school activitiesin
addition to their case management component. These students can stay after school for tutoring and/or
various recreational activities. Students can explore their interests in numerous subjects such as music,
drama, arts, crafts, photography, computers or basketball. They can aso participate in workshops on
employability skills or join the movie club. “The ICP program encourages students to get involved with
the activitiesthey enjoy. This keepsthe kids coming back for morethe next day,” said Chaikin. He added,
“Parents who work later than 5:00 PM. no longer have to worry about where their kids are and what they
are doing.” The funding also enables students and their parents to come into the school for dinners with
other program participants and their families.

Innovative programs, of course, do not eliminate poor attendance and other problematic student behavior.
Theway staff systematically respondsto student’ behaviors also contributesto students’ academic success.
A lot has changed since Chaikin took on the job of principa two years ago. The use of out-of-school
suspension has dropped dramatically. Often perceived by students asaway of staying home and sleeping
late, suspension often served to create amore negative attitude about school and caused students who were
aready having trouble completing work to miss even more classtime. During the 1995-96 school year,
68 students were suspended. By contrast, during the 1996-97 school year, only 42 have been suspended,
representing a38% decrease. Today, relatively short in-school detentionsare used for inappropriate behavior.
Often the student is assigned to community service projects as amethod of instilling respect for property
and other people at the school. Cleaning school walls might be assigned to a student who vandalized
school property, or scrubbing aschool bus may be the punishment for astudent who threw aclay project on
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the seats.

Everything from curriculum development and mediation policy to grant writing is seen as an evolving
process requiring the interaction between administration, staff and students. Staff attend regular site team
meetingswhere broad conceptsarereviewed. Immediate concernsare discussed at weekly faculty meetings.
The grants, which are so critical to many Alternative School at Tillson programs, have been written by
teams of staff and administrators under the oversight of Dr. Donna Moss, Ulster BOCES Coordinator of
Research and Development. Students have aso participated in the formulation of some grant proposals.
For the Interagency Collaboration Program, for example, they provided personal testimony about how the
proposed program would benefit young people. Beyond grant writing, participation at agency-wide staff
development activitiesis encouraged and staff membersfeel they have the support of the administration to
develop their own ideas or apply successful models presented at professional conferences. Many of the
ideas put into practice have not required external funding.

An excellent example was the effort of a social studies teacher, Michael Brown, to improve curriculum
assessment.  Inspired by the work that colleagues in another county were doing on portfolio projects,
Brown secured avariancein 1996 from the New York State Education Department regarding the Regents
Competency Test in 10th grade Global Studies. According to this ruling students work throughout the
term on aportfolio project which then countsfor the essay portion of the RegentsExam. VirginiaMurchision,
Director of Special and Alternative Education, said, “not only did more students pass the RCT, but they
also did better on the multiple choice questions. | think they just learned the material more thoroughly in
the process of putting their portfolios together.”

Chaikin said that all teaching at the school isundertaken with the understanding that students have different
learning styles. As along time educator in the field of special education, Chaikin fully appreciates the
program’s commitment to adequate staffing. Within the past few yearsthe staff at the Alternative School at
Tillson has grown to include ten teachers, one guidance counselor, three social workers, one nurse, one
case aide and two crisisintervention specialists. Thiskind of staffing allows for much needed day-to-day
processing of problems among students, between students and teachers, or between students and their
families. A hopefor thefutureisto have afull-time substance abuse counselor. “We are all working hard
to change the cycle of failure and conflict. Thisis a continuing process,” Chaikin said. “We certainly
haven't found the answer for everyone, but our attendance rate shows that we are offering something that
keeps our students in school and gives them the opportunity to succeed.” Chaikin said further that the
Alternative School administrators believe theincreasing attendance rate at the Alternative School at Tillson
will provide aredlistic base for determining how the school approaches the goa of complying with the
New York State Regents call for Higher Standards for Teaching and Learning.

Chaikin said that an understanding of the social and psychological background of the students at the
Alternative School definesa school philosophy that colorsall of its programs. Students who come to the
Alternative School have experienced repeated failure both academically and socially. For years, many
have been involved with substance abuse, problems at home and even homelessness. Many have ahistory
of running from their problems and somelive in unsupervised settings. TheAlternative School's philosophy
is characterized by acceptance and respect for everyone in the school community. When students have a
conflict they are given the opportunity to claim ownership of their behavior and the staff then works with
them to understand way's the problem could have been handled differently. Because these students need to
feel they have some sort of control, the staff consciously involves students in decision-making situations
that allow them to feel that school is not just about being forced into prescribed behavior. * Students know
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that their voice will be heard. They are not just a number,” said Chaikin.

Thegoal of theAlternative School at Tillson isto get at-risk studentsto becomeinterested in school so they
will attend. “We are attempting to provide students with what they need to believe in theimportance of an
education and succeed in school,” said VirginiaMurchison. With the help of grant fundsto support interesting
programs for students and the dedication and understanding of a skilled staff, it is no wonder Alternative
School students are going to school more and accomplishing so much while they are there. The grant
funding has provided an enormous shot in the arm by allowing the school to put creative programs into
practice. Experience with innovative programming has in turn infused the staff and administration with
the certainty that evenif grant funding wereto dry up, the key to successwith at-risk youth liesin supporting
innovative approachesto teaching and learning. The participation of those concerned must direct all decision-
making. The reward for this approach is already evident and encouraging for the future. Students are
making dramatic shifts asthey go about being who they are. They are not so oppositional in their approach
toward education, and they are understanding the reasonsfor processing and resolving their conflicts. This
isgreat newsfor a program full of students who once thought school was not for them.
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SELF-SUPPORTING, SELF-SUSTAINING STUDENT
PROGRAMMING

by
Bruce D. Vilders, Director of Student Programs
Northwest Educational Service District 189
Mt. Vernon, Washington

We knew it could be done. It was just a matter of finding the right combination of student programs and
marketing strategy. The goal? To provide high quality, direct programming to students and makeit be self-
supporting.

The State of Washington has nine Educational Service Districts (ESDs) spread out over a geographical
areaasdiverse asany inthe United States. Local school districts are found in the mountains, high-country
desert, on the ocean seacoast and even on islandswhich are accessible only by boat or small plane. Northwest
ESD 189, located in the northwest corner of the state, is an educational service agency working with
thirty-fiverural and urban school districtsin afive county region. Districtsaslarge Edmonds, Washington
with 20,000 students and as small as Shaw Island’s eight pupils (yes, eight!) constitute this service area.
Overall, the student population of the Northwest ESD service region exceeds 150,000.

Washington, aswith many states, has seen along and steady declinein funding for Gifted and Talented (G/
T), or Highly Capable Education. Thiswas money that schoolsand parentswere dependent on for specialized
programming for specific high-end academic programming or enrichment-based resource roomsfor bright
and motivated students. These are the very same students whose parents, often frustrated with the lack of
public school programming, may turn to alternative educational delivery systems such as home-schooling
and early entrance or “running start” programs at the community collegelevel. With thissteady declinein
state funding, local school districts are downsizing or even dropping their G/T programs, exacerbating the
problem for parents, students and educators.

Enter the Educational Service District. Local districts turned to the ESD for guidance and leadership that
would help them support their own local programming. How could highly specialized programs and
projects for this small, but important, segment of the student population be maintained? In order to help,
Northwest ESD 189 went to the Federal G/T identification guidelines to see who their new clients might
be.

(The gifted and talented are)... children and , whenever applicable, youth who are identified at the
preschool, elementary, or secondary level as possessing demonstrated or potential abilities that
give evidence of high performance capability in areas such asintellectual, creative, specific academic
or leadership ability or in the performing or visual arts, and who by reason thereof require services
or activities not ordinarily provided by the school. (U.S. Congress, Educational Amendment of
1978 [P.L. 95-561, IX (A)]).
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This was the target audience and gave direction as to what was needed: student-oriented programs that
dealt with areas and topics that included:

* Leadership

* Creativity

» Genera intellectual skills, specific academics
* Performing and visual arts

Could the ESD cresate, plan, and deliver programsthat would directly interface with these types of students?
Could this programming also enhance or interact with local G/T programming? And just as important,
who would pay for such programming and could it provide enough revenue to sustain and maintain itself?
It was going to take a lot of planning, surveying of districts, creating marketing strategies and no small
amount of hard work to establish viable programs. There was not an ESD in the state that had an office
specifically devoted to student programs. A few ESDs had one or two student programming options or
academic competitions, but not one had taken it on as alarge scale effort.

In 1993 the Northwest ESD’s Office of Student Programs was initiated. Its goals were to provide first
class, high quality student programming that client districts, individual schools, and even stand-al one students
could choose to participate in. In addition, a primary financial goal was for our office to become self
sufficient/self maintaining with no federal, state or ESD core funding provided. If it was going to makeit,
it would haveto do it on its own.

Using the federal guidelines asthe starting point for the design of its‘end-product’ programs and projects,
the Office of Student Programs went forward with planning, marketing, and implementing its program
concept. What evolved was an eclectic menu of high-end student programming options covering all the
areas laid out by the federal G/T identification guidelines: leadership training and conferences for middle
school and high school government leaders and club officers; state-wide Scholastic Chess Tournaments
and classesin chessinstruction for teachers and students; major field tripsto multiple state sitesfor advanced
study in physics, aerospace, Shakespeare, and oceanography. Other offerings included Young Authors
conferences, summer computer camps, and live county-wide theatrical productions (which attracted paying
audiences in the thousands); and various other student workshops and classes with titles that piqued the
interest of talented and motivated students.

Four years later the ESD provides solid programming that is financially holding its own while adequately
paying theinstructors, coordinators, and support personnel necessary to present it. Whilethefiscal bottom
lineishealthy, the program results are even more encouraging. The ESD has provided first class, high-end,
quality student programming that has positively impacted the local school districts and the communities
that they serve. In the 1996-97 school year over 2,500 students will have participated directly in an ESD
regional office program, with the ripple effect touching thousands more in the creation of local programs
modeled on the ESD example. The community recognizes the service agency contribution through
participation as audience for many student presentations.

Local school districtswill usethe programs provided by the ESD to enhancetheir own programs, frequently
as capstones for their own G/T or advanced placement classes. For example, a high school theater or
English department will send top students to the Ashland, Oregon Shakespeare Festival, where they will
see state-of -the-art theater and work along side some of this country’s finest Shakespearean actors. Home
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schoolers and parents actively pursue placement on ESD mailing lists, wanting to get involved in the
programs that meet the needs of their highly-capable students.

Whether it's to take a part on stage, to help provide a venue for their art work or to play in a nationally
ranked chess tournament, the programming is designed to meet student needs and interests, needs and
intereststhat thelocal district often cannot afford to respond to or does not have the administrative resources
to put it together for asingle district. The ESD programsall have charges attached to them and whether the
school, the parent, or the individual student pays, it is an academic ‘pay-to-play’ situation. The revenue
pays for the programming.

The ESD achieved its goals of providing financially self-sufficient programming and the local districts
have received help for their students. Thisisarea win-win position for the agency, the local districts and,
most importantly, the students.

Northwest ESD 189, Office of Student Programs, won the Washington State Association of Supervision and
Curriculum Development (WSASCD) State Award for Program Excellence for 1997.
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SUPPORTING SCHOOLSTHROUGH LEADERSHIPAND
INNOVATIVE
PRACTICESIN SPECIAL EDUCATION

by
Martin J. Ikeda, Ph.D., Special Projects Research Practitioner
James Stumme, Ed.D. Director, Division of Special Education
Randy Allison, Ed.S., Supervisor of School Psychology
Heartland Area Education Agency 11, Johnston, lowa
W. David Tilly 111, Ph.D., Consultant, Special Education Research and Innovation
lowa Department of Education, Des Moines, lowa

School reform has become an increasingly common topic in educational journals and the popular press.
The fourth issue of Volume 25 of School Psychology Review (Knoff & Curtis, 1996) was devoted amost
entirely to issues and recommendationsrelated to reform. The theme throughout the issue wasthat pressure
for reform is increasing and that systematic, systemic, and comprehensive efforts will be necessary to
fundamentally improve public education.

Heartland Area Education Agency (AEA) 11 is one of 15 legidatively mandated intermediate units in
lowa. AEAS provide support to school districts within their geographic boundaries in a variety of areas
including staff devel opment, mediaand graphic art services, and professional library services. AEAsprovide
districts with general and special education support personnel aswell asleadership in educational systems
reform.

The lowa Department of Education, lowa'sAEAS, and local schools have pursued comprehensive special
education reform since 1986 (Grimes & Tilly, 1996; Reschly & Grimes, 1991). Foundation principles
guiding these efforts were devel oped collaboratively and include: (a) integration of special- and general-
education services; (b) measuring student performance frequently and changing programs when students
arenot progressing; (c) early intervention; (d) staff development; (e) parent involvement, and (f) site-based
management (Ikeda, Tilly, Stumme, Volmer, & Allison, 1996).

SPECIAL EDUCATION REFORM IN HEARTLAND AEA 11

As aresult of these reform initiatives, Heartland AEA 11 has developed a non-traditional, collaborative
model for serving children (see Figure 1). The ideas presented herein represent the talents and ideas of
individuals and groups from throughout AEA 11, lowa State University, and the State of lowa Department
of Education. Themodel presented is sensitive to both meeting children’sneeds and working within available
resources. The model guides all educators through a systematic process for identifying and remediating
problems, no matter what the nature of the problem may be. M oreover, the model providesacomprehensive
framework for coordinating resource allocation across the many different programs and services available
within local schools. Thus, the model assures that resources are used efficiently in that only the resources
needed to resolve or improve the problem are allocated, and engagement of more intensive resources is
only pursued in cases where lesser resources are not sufficient.

PERSPECTIVES, Volume 3, September 1997



—>

o
%]
W
20

o
8 0. oncern
ﬂ E Follow-up Definethe
o= Evaluate Proble
L 8 Useatall X
O O Implement levels of the Gene_rat
E - the Plan  Problem Solution$
8 a Solving
>0 | Consultation rite an Approach Evaluatg
<<\ Between Action Plan Solutighs

z elect Mutu

Acceptable

a¥ =

INTENSITY OF PROBLEM—»
Figurel. A Four Level Model for Addressing Educational Problems (from Heartland AEA 11, 1996).

In this framework, problems are addressed at four levels corresponding to increasing levels of formality
and intensity of service delivery. Students move from one level to another as they demonstrate need either
because of escalating problems or of increased need of resources.

Thefirst level in the model involves parent-teacher collaboration. Addressing problems at this level isa
relatively common occurrence and results in resolution for alarge number of school-related problems.

At the second level, the parent and teacher from Level 1 collaborate with other teachersor resource providers
who possess expertisefor solving the problem. AEA 11 staff are sometimesinvolved at Level 2. Evaluations
at Level 2 also help the LEA determine if accommodations under Section 504 of the Rehabilitation Act of
1973 arerequired. The activities at Levels 1 and 2 are site-based in that they are completely controlled by
local schools in their design and implementation. Heartland AEA 11 has, however, provided extensive
training to LEASs to support problem solving at Levels 1 and 2.

At thethird level in Heartland’s model, support staff from the Special Education Division become directly
involved with problem solving efforts. Support staff help develop, implement, and monitor interventions
carried out in general education classrooms. Support staff who are available to assist in problem solving
include: adaptive physical education teachers, assistive technology team members, autism resource team
members, Early Childhood consultants, Home Intervention teachers, educational trainers, hearing specialists,
instructional consultants, Parent/Educator liaisons, physical therapists, occupational therapists, school
psychol ogists, school social workers, speech and language pathol ogists, vision specialists, work experience
coordinators, and Special Education nurse-consultants. At level 3, the role of AEA 11 Special Education
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staff isto support interventions in general education that address the problem identified through levels 1
and 2 of the problem solving process. The support staff involved depends on the identified problem and
staff expertise.

It is important to note that the role of AEA Special Education support staff at level 3 is not to assist in
determining Specia Education entitlement. Instead, the focus at thislevel of the system isthe same asthe
focusat levels 1 and 2; namely, solving the problem in general education. Only when the problem requires
intensive resources to manage and/or does not improve through the course of reasonabl e general education
interventions is the question of entitlement for special education explored. At level 4, the problem solving
process continues, but at an even more intensive level. The goal is still to identify the nature and type of
resources that will be needed to address an educational problem. It is at level 4 that the administrative
guestion of whether special education resources may be necessary to address the problem is examined. At
thispoint, special educatorsfromAEA 11 ensurethat provisionsfor due processand protection in evaluation
procedures are followed prior to continuing the assessment and intervention process.

CRITICAL COMPONENTSOF THE PROBLEM SOLVING MODEL

A series of components are critical to a complete understanding of Heartland’s problem-solving model.
First, thedual directionsof thearrowsin Figure 1 illustrate that the amount and nature of supports provided
can increase or decrease based on the intensity of the problem. Thus, the model is not merely avehiclefor
accessing special education resources. Rather, the model illustrates how servicesare provided to all children
with school-related problems. Thismodel isapplicableto al learners served within the geographic boundaries
of Heartland AEA 11.

A second critical feature of Heartland’s model is that problem solving at the various levelsis, in fact, the
same process. The process becomes more intensive and systematic as the nature of a problem warrants.
Thelargest circlein Figure 1 describesthe steps used to define problems, devel op interventions and eval uate
solutions. Information from avariety of sources(review of records, parent and teacher interviews, classroom
observations, and perhapstesting of the child’s skills) are used to validate that the child’s academic, social,
or behavioral performance does not meet the demands of the educational environment. The problem solving
steps are designed to collect and analyze information on dimensions of the problems that can be used to
develop interventions with a high likelihood of success. This distinction is critical because in a problem
solving model, assessment focuses less on attributes of the child (like retardation or ADHD-ness), and
more on variablesin the classroom and school that can be changed to better support the child. Teachersand
AEA support staff areinvolved only in assessment activitiesthat contribute to a better understanding of the
instructional, curricular, environmental, and learner factors that contribute to the problem (Heartland AEA
11, 1996).

A common example of this system would be addressing the needs of a child with a reading problem. A
potential question to be answered might be “ Does the child read fluently?” since reading fluency isagood
overal indicator of reading proficiency (Shinn, Good, Knutson, Tilly & Coallins, 1996). Collecting problem-
focused information about reading fluency might help answer the question. If the child'sreading fluency is
adequate, the questions might become "Is the child receiving sufficient opportunity to read in class and at
home? Does the child receive appropriate feedback reading performance? Does the child monitor meaning
while reading?" and so on.
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After the problem isdefined and factorsthat contribute to the problem areidentified, solutions are generated.
Significant staff development efforts have been sponsored or conducted by Heartland AEA 11 to helpAEA
and LEA staff develop skills in using assessment techniques that link solutions and problems. Staff
development isongoing and addresses areaslike collaboration, site-based teaming, and monitoring student
progress (Ikeda et a., 1996). After solutions are evaluated, the person responsible for implementing the
intervention chooses an intervention method that has areasonabl e probability of success based on professiona
expertise and knowledge of effective practice. Depending on the solution, the interventionist could be one
person or a combination of general education teacher, a support person (like a speech and language
pathologist or school psychologist), an administrator, or even a parent. Solutions must be feasible and
acceptableto theteacher. Evidenceisgathered that solutionsareimplemented with integrity. Implementation
of intervention plansrequire on-going support, technical assistance, resource linking, design review, trouble
shooting, reinforcement for the implementors, and monitoring of student progress. Progress monitoring
includes frequent data collection gathered under standardized conditions. Data are regularly analyzed so
that modifications to the plan are implemented as needed based on progress toward pre-established goals.

SUMMARY

Implementation of a problem-solving service delivery system throughout the past six years has been a
challenging though rewarding initiative. The intent of this initiative has been to improve services and
outcomes for all children and youth with significant educational problems. This initiative has refocused
service delivery from that of determining administrative solutions (e.g., special education placement) to
that of determining educational solutions.

In the traditional model, students often did not receive services until they were formally entitled to special
education. Typically, specia education servicesweredeliveredina"pull-out” fashion. Inaproblem solving
model, students receive support and services early on and usually in the genera education classroom.
Information is gathered on-going, and al information gathered is relevant and geared toward solving the
identified problem.

As aresult of implementing all aspects of the problem solving model, outcomes of services provided to
children are becoming more measurable. Heartland AEA 11 has taken a leadership role by collaborating
with LEAsand state agenciesto develop thefour level problem solving model to work out potential barriers
to implementation and to develop an ongoing program of system evaluation.

While significant progress has been made to date, thereisalong way yet to go. It has been our experience
that systemic school improvement is possible and that intermediate education agencies can provide significant
leadership in the reform process. Hel ping LEASs understand the rational e for reform and providing ongoing
staff development aretwo areasin which leadership can be provided. In addition, intermediate agenciesare
critical for facilitating collaboration between state agencies and local agencies. Through these collaborative
efforts in promoting system reform, intermediate agencies improve services to the most important
beneficiaries: the children in the schools and communities in which we work.
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FACILITATING SPECIALIZED INTERVENTION AND
INTEGRATION: A COLLABORATIVE SCHOOL-WIDE
TEAM ASSISTANCE PROJECT

by
Carmen J. lannaccone, Ed.D.
Professor of Exceptional Education
State University of New York, College at Buffalo
and
Frank J. Herstek, Ed. D.
Assistant Superintendent of Special Education
Orleans-Niagara Board of Cooperative Education Services
Sanborn, New York

BACKGROUND OF THE PROJECT

Thirteen Western New York public school districts receiving specia education services and support from a
New York State Regional Board of Cooperative Educational Services (BOCES) areredesigning instructional
and related service delivery for students with disabilities. Collaboration among general educators, special
educators and related service personnel in urban, suburban and rural school districts has been facilitated
with modest yet encouraging outcomes.

A survey of school districtsreceiving special education servicesfrom BOCES indicated that student study/
teacher assistance team models were inefficient, non-functional, or virtually non-existent. Provisions for
pre-referral service options, specia education student integration and inclusion were viewed as largely
insufficient. Administrators from BOCES and member districts responded to these findings responsibly.
Authorization was granted to the Assistant Superintendent for Special Education of BOCES to initiate a
professional development project designed to train specialized personnel to facilitate school-wide
collaborative intervention, integration/ inclusion service and support assistance for students with learning
difficulties and identified disabilities.

It is perhapsinteresting to note that the Facilitating Specialized Intervention and Integration (FSII ) Project
was devel oped cooperatively by the BOCESA ssistant Superintendent for Special Education and amember
of Buffalo State College's Department of Exceptional Education. Over many years both have shared a
vision of quality education and equity for studentswith disabilities. Thisvision has served asthe foundation
for several collaborative projects and activities to date. Their ongoing discussions and work concerning
contemporary issues of school reform and field based problem solving proved timely and contributed to
the evolution of thisproject. The project subsequently planned incorporated "interactiveteaming” principles
from the work of Morsink, Thomas & Correa (1991) and Thousand (1988).

Following discussions with several faculty members of the Departments of Exceptional and Elementary
Education at Buffalo State College a partnership was formed to conduct additional planning and carry out
full implementation of the project.
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The project'sintent wasto prepare a highly competent cohort of special educatorsto serve asfacilitators of
school-wide collaboration among general and special education teachers, related service personnel, parents,
and community stakeholders. In effect, a facilitator assists general and specia education teachers who
provide instructional and management interventions for students with learning and behavior problems or
disabilities. A facilitator identifiesand procures services and resources that enhance teacher or staff utilization
of instructional and behavioral interventions with students presenting learning and behavioral difficulties
or disabilities. Moreover, the FSII professional development project served to reflect BOCES's direct
response to the problems and needs of its constituent school districts.

Essentially, the FSII project provided interactive training activities and experiencesfor acarefully selected
cohort of special education teachers. Workshops were designed to focus on FSII competencies; i.e.,
knowledge and skills needed to function effectively in afacilitation capacity within school settings. The
outcomestargeted for project traineesfocused on the organization and enhancement of school-wideteacher/
student assi stance team collaboration and effectiveness. Additionally, FSI1 traineeswould refine and expand
their repertoire of adaptiveinstructional and management strategiesfor learnerseither at-risk for referral to
the Committee of Special Education or already receiving services or support within general education
settings. Furthermore, traineeswould be expected to demonstrate competenceininitiating staff development
and technical assistance opportunities for general and special educators, paraprofessionals, community
members, parents, and peers of learners with special educational needs.

DYNAMICS OF INTEGRATION |

} SCHOOL I

COLLABORATION

COMMUNITY E HOME I

Figure 1. Dynamics of Effective Integration
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THE ROLE OF FACILITATOR OF SPECIALIZED INTERVENTION AND INTEGRATION

In delineating the role of the FSII it is helpful to understand the context within which the FSII is expected
to function. There are a host of dynamics which are vital to effective educational integration of students
presenting learning and behavioral disabilities ( see Figure 1). Home, school and community form critical
bases which drive the collaboration, vision/mission and support of the administrator, educational staff and
facilitator on behalf of the student.

The role functions within the FSII project are quite diverse (see Figure 2). They include broadly defined
rolesand those more specific such asadministrative liaison and team builder in conjunction with organizing,
developing and facilitating collaborative school-wide teacher assistance/student study teams. The FSII
participant is expected to function as a leader in designing and implementing instructional programs,
trangition plans, home-school communication and support strategies, and program eva uation. Thisindividual
knows about and accesses avariety of instructional materials and resources and initiates staff development
and technical assistance opportunitiesfor teachers, aides, peers, community membersand parents. Ultimately,
thiswill enhance management and instruction of learnersreceiving instructional and behavioral intervention
at pre-referral or integration stages (Thousand, 1988).

ROLES OF THE INTEGRATION FACILITATOR

ADVOCATE
OBSERVER/ POLITICIAN
ANALYST
CURRICULUM
ADMINISTRATIVE REINFORCER
LIAISON
MANAGEMENT
FACILITATOR CONSULTANT
TRAINER (team builder, catalyst
BROKER FOR
OWNERSHIP
DIAGNOSTICIAN
LISTENER/ RESOURCE ON
COUNSELOR STATE AND
RESOURCE FEDERAL LAWS
PROCURER AND REGULATIONS
\| INVESTIGATOR \

GRANT MEDIATOR
LY Vad
DEVELOPMENT E e :

Figure 2. Roles of the Intervention-Integration Facilitator
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Thosewho completethe FSI|I training can be expected to expedite the process of accessing services needed
by specia and general education teachersengaged in collaborative pre-referral intervention and integration.
Itis, therefore, vitally important to establish a clear role definition and dependable working relationships
with building administrators, teachers, and staff members. To thisend, consistent and open communication
stylesare essential for timely attention and response to student problems and teacher concerns. Accordingly,
itislargely theresponsibility of FSII to monitor intervention effects and recommend subsequent action to
the student study/teacher assistance team and/or the school's Committee on Special Education.

PROJECT DESIGN

The specia education teacherswho participated in the FSI1 project took part in awide variety of interactive
activities. Model s of school-wide collaborative team building and professional devel opment targeting specid
and genera education teachers, related service personnel, and parents were examined. Specific foci were
directed to assessment, management, adaptive instruction, and eval uation strategies. Other activitiesengaged
project traineesin identifying and accessing appropriate instructional and management resourcesto augment
interventions with students experiencing learning and behavioral difficulties; i.e., students at risk for
subsequent referral to the school's Committee for Special Education, or students with disabilitiesreceiving
services/support in general education classrooms.

Basically, six competency clustersprovided thefoci for al FSII Project instructional sessionsand workshops
(Center for Developmental Disabilities, 1990). Project trainees attended 12 three-hour instructional sessions
(36 total hours) and participated in approximately 24 hours of field based follow-up activities. While the
competencies were organized as discrete instructional units and activities, they were addressed as integral
to one another. By and large, the workshop sessions and field experiences yielded rich and provocative
discourse which contributed to genuinely effective networking and interactive team building among the
trainees. FSII competency clusters addressed in the project include the following:

1. Staff Development

Facilitators prepare others, i.e., members of building child study or teacher assistance teams, general and
special educators, teacher aides, students without handicaps, parents and family members, and school and
community members to implement effective instructional programs for learners with mild, moderate or
severedisabilities, to demonstrate collaborative teaming skills, and to articul ate an understanding of effective
educational practices.

2. Technical Assistance

Facilitators provide technical assistance to general and special educators, administrators, and community
agency personnel to implement effective educational practices and improve the education of learners with
mild to severe handicaps within their local schools and communities.

3. Effective Educational Practices and Adaptive Instruction Strategies

Facilitators articulate the benefits of effective educational practices for learners with mild to severe
disabilities. They assist in clarifying issues associated with | east restrictive environment, integrated delivery
of educational and related services, social integration, community-based instruction, functional curriculum,
systemati ¢ data-based instruction, home-school partnership, and program evaluation. Facilitators also model
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utilization of adaptiveinstructional strategiesincluding peer tutoring, cooperative group learning, outcomes
based instruction, activity selection, computer assisted instruction, multi-aged groupings, and cognitive
and cognitive-behavioral learning applications.

4. Consultation, Communication, and Small Group Skills

Facilitators model the utilization of trust-building strategies and techniques to increase effective
communication, give and receive positive and critical feedback, and provide appropriate leadership and
conflict resolution strategies to school-wide student study and teacher assistance teams, including others
responsible for managing and instructing learners with mild, moderate, and severe disabilities.

5. Collabor ative Team Building

Facilitators collaborate with school-wide study and assistance teams of parents, general and special educators,
and administratorsto plan, implement, and eval uate strategies for educating studentswithin their respective
school settings.

6. Organizational Skills (Self and Others)

Facilitatorsformulate and carry out meeting agendas, managetheir time, and plan, schedule, and document
their professional activities. They also evaluate their efficiency and effectiveness in achieving desired
goals and objectives.

PROJECT IMPLEMENTATION FACTORS

Determining a high quality site for workshop sessions was viewed as most essential. The site obtained for
the FSII project was housed in a recently constructed Northern Western New York Regional BOCES
educational center which was equidistant for project trainees. Generous support was provided throughout
the project. For example, communication was consistent and efficient, alternate meeting siteswere readily
obtained, instructional resources and materials were abundant, administrators were always available to
assist with or participate in workshop sessions, and the overall comfort of project consultants and trainees
was enhanced through sufficient nutritional enrichment at each session.

Seven special education teacherswere selected to participatein the FSI1 Professional Development Project.
BOCES and participating districts supported half-day rel easesfor participantsfor each three-hour workshop
session. The criteria used to select participants were as follows:

1 Special education teachersin existing program services in BOCES or related school districts;
2. A stated commitment to educating learners with disabilities within least restrictive educational
environments;
3. Evidence of three or more years of teaching experience with learners with mild, moderate, and/
or severe disabilities;
4. Evidence of leadership and collaborative abilities, including well
developed speaking and writing skills;
. Evidence of successful consultation with professional colleagues;
. Master'sdegreein special education or itsequivalent in advanced course work, inservicetraining,
and direct service experience;

o 01
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7. Successful interview with Selection Committee; and
8. Recommendation of Program Supervisor

Asindicated earlier, the FSI1 Project consultants were professors at Buffalo State College in Western New
York. They included a specialist in elementary education mathematics and science instruction who aso
held expertise in adapting instruction for students with mild disabilitiesin integrated in general education
settings. Threeadditional consultantswere special educatorswith expertisein school leadership and reform,
team building, interpersonal communication, program design, educationa assessment, curriculum and
instructional adaptation, and classroom organization and management.

Project workshop sessions were guided by an agenda that ensured full use of allotted time and maximum
interaction among the participants and consultants. Initial sessions clarified the purpose and focus of the
project and constructed a foundation for team building and collaborative networking among participants
and consultants. Trainee needs were identified through the administration of a survey designed for the FSI|
Project. This helped to refine the focus of the project and promote ownership of the project by the trainees
and consultants. Each workshop session agendawas finalized during regularly scheduled meetings held by
the project consultants and BOCES Assistant Superintendent of Special Education. Project objectives and
expressed needs and interests of the trainees were carefully analyzed in planning and organizing future
sessions.

Each workshop session incorporated interactive and hands-on activities. These included creative problem
solving exercises, brainstorming, chart building, and contextualized tasks that nurtured group reflection
and decision making. Several workshops that proved highly effective were: 1.) A question and answer
session with a regional specia education supervisor from the New York State Department of Education.
This session focused on future special education priorities proposed by the New York State Education
Department and implications for the FSII role and function; 2.) Field visits to school sites implementing
intervention/integration programs. For example, an elementary school employing the FSII model inapilot
program was visited. Trainees and project consultants observed integrated classrooms and discussed their
observations and role functions of the facilitator with administrative staff, a facilitator, assistance team
membersand teachers; 3.) Technology workshops presented by instructional technology specialists. Trainees
examined technology, multi media applications and other resources needed for “ state of the art” technical
assistance and planned presentations for teachers, staff, parents and community groups; and 4.) Adaptive
instruction and devel opment of acomprehensive FSII reference guide. During workshopstrainees examined
avariety of adaptive instruction and management strategies and organized source information related to
the role and function of the FSII and associated competency clusters.

PROJECT EVALUATION AND FOLLOW-UP

Several evaluative approaches were used throughout the project to assess knowledge and skill acquisition
of project trainees. As mentioned earlier, a survey was conducted at the outset of the project to assess the
knowledge status and needs of project trainees. Written comments reflecting trainee perceptions of each
session's value were elicited as a regular activity concluding each session. Written comments also were
solicited and submitted anonymously by a secretarial assistant to the project and forwarded to the project
consultantsfor analysis. Generally, trainee commentsreflected continuing and consistent growth in achieving
project objectives, content and competencies.
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Another approach was designed to assess trainee use of facilitation strategies. Through scenarios depicting
integration and pre-referral intervention problems, trainees were required to select or formulate and justify
resolution strategies. These were formulated by the trainees and based upon actual school-wide realities.
This proved effective in providing trainees with the opportunity to demonstrate competence in identifying
and analyzing problems as well as applying concepts and principles acquired during previous workshop
Sessions.

Project trainees also generalized and documented technical assistance strategies, interventions or other
FSII functions designed and carried out in their home schools. These included administering a human
exceptionality knowledge inventory to general education elementary teachers and surveying general
education teacher management and instruction needs for further analysis and professional development.
The comprehensive technical assistance guidebook described earlier reflected the informational expertise
developed by the trainees in sections addressing school-wide assistance team building, communication
strategies and conflict resolution, nature and needs of students with exceptionality, student assessment
approaches, classroom organization and management strategies, and adaptiveinstruction principlesincluding
the implementation of cooperative classroom learning.

In a culminating final workshop session trainees presented detailed reports to the BOCES Superintendent
and Assistant Superintendent of Special Education delineating the role and functions of the FSI1 including
logistical considerations associated with case loads and placement of a FSlI-trained facilitator within the
school'sformal organization. Finally, traineeswere awarded certificates of recognition for their achievement
and contributions to the project.

In the months since the completion of the project, consultants and former trainees have disseminated
information about the FSI1 Professional Development Project through panel presentations at conferences
held by the New York State Association of Vocational Educators and the New York State Council for
Exceptional Children. Currently, three former trainees are serving in FSII roles. Two are facilitating
elementary and middle school level integration programs. Much of their initial effort has been devoted to
shaping the identity of the FSII within their respective school settings; e.g., developing school-wide trust
and opening avenues for communication and collaboration among special and general education staff and
teachers, forming and strengthening teacher assistance and student study teams at the middle school level,
and assisting special and general education teachers and staff in developing guidelines and procedures for
further integration of students. The third former trainee is functioning as a facilitator at the secondary
education level. Increasing accessto vocational education programsand devel oping atransition articulation
agreement with aregional community collegefor studentswith emotional disabilities have served astargeted
goals.

It is genuinely encouraging to find that students with behavior and learning needs and disabilities are
experiencing fundamental educational benefitsasaresult of the leadership and collaborative skillsdevel oped
by special educators who participated in FSI1 Professional Development Project.
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FROM WOODSHED TO STATE CAPITOL

by
Twyla G. Barnes, Ed.D., Superintendent
and Kathy J. Rohrer, Administrator
Educationa Service District 112
Vancouver, Washington

His hero isa German immigrant father who only completed the second grade. Hisinspiration comesfrom
aformer student on the verge of dropping out of school but who is now a college president. He also takes
heart from ateacher who “took me to the woodshed” and the late U.S. Senator Henry “ Scoop” Jackson of
Washington, whose statesmanship was a national model.

The man whose life and values were shaped in part by these individuals is Senator Al Bauer, the veteran
Washington State legislator who in December was awarded the 1996 Walter G. Turner Award from the
American Association of Educational Service Agencies.

Thisformer elementary, junior high, and high school teacher isregarded asthe father of educational service
agenciesin Washington. He was elected to the State L egislature in 1971 and continues today to influence
the growth and effectiveness of ESAs, most recently in the changing milieu of telecommunications.

Senator Bauer exemplifies traditional American values in step with the changing everyday needs of its
people. Even though his German immigrant father moved half way across the country so his children
could get a better education, Bauer dropped out of high school at age 17. He considered ajob in acannery
where he made 80-cents an hour a step up from working the family farm for free and going to school.

After ayear at the cannery, however, his perceptions changed, and Bauer took advantage of community
college classes and the American School of the Air, an early correspondence school available in the
Northwest. Hethen joined the Navy, where hefound fellow sailorswho couldn’t read their training manuals.
Helping them set him on acourse that’s spanned almost a half century and has enriched education on local,
state, and national levels.

Senator Bauer offered insights on education and the future of ESAsduring aninterview at the new Washington
State University Vancouver campus, where Bauer Hall honors his contributions to teaching and learning.

Q. You mention the influence on your life of individual teachers. What message would you share
with othersinterested in teaching today’s youth?

A. | personally believe that there is no other profession in which | could be so involved in peoples lives.
The rewards are so great when teachers form those relationships of mutual respect and companionship as
youth learn how to be good citizens.

New teachers coming in the field today have to be cognizant of the ever-changing attitudes and societal
forces affecting students, not to mention TV and home environment. They need fresh ideas and different
strategiesto relate to this diverse student popul ation.
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Q. Teacher preparation programsoffer many opportunitiesfor educational service agencies, thanks
to legidation you've authored. How can other ESAs be active partnersin teacher training?

A. When | first went into the legislature, | felt agreat need for giving teachers not only a do-able task, as
to class size and curriculum, but also in dealing with students of diverse backgrounds and needs. | did my
student teaching at Jefferson High in Portland (an ethnically diverse urban district), but my first job was
teaching 5-8 gradersin avery rural, small district.

Student teaching programs coordinated by ESAs can ensure that teacher candidates have exposureto varied
districts and classroom experiences. (The Senator has also supported ESD/University Professional
Development Schoolsin which teacher training professors can interact with studentsinlocal classroomsto
keep current with classroom management and instructional strategies.)

ESAsneed to be proactive in devel oping partnerships with community colleges, universities, and technical
schools in the wide range of teacher preparation programs and for ongoing professional devel opment
activities for practicing teachers. Technology is akey tool to these partnerships.

Q. Speaking of technology, aslast year’s Chairman of the Senate Higher Education Committee, you
developed and spear headed successful legislation that establishesa K -20 (kinder garten through 20-
university doctoral program level) Telecommunications System for the State of Washington. This
network will ultimately link families in their homes with their local schools, which in turn will be
linked with other schools, universities, libraries, and infor mation basesnationally and inter nationally.
What isyour vision for educational telecommunications?

A. Washington’suniversitiesand ESDs over the years have been using telecommunications effectively for
their individual needs, but collaboration and interfacing were disointed. The new system will unify all
levels of education, libraries, and government to positively impact curriculum, teaching strategies, and
accessto and application of information. Thiscomprehensive, collaborative approach lendsitself to providing
a seamless system which can add quality and cost effectiveness to telecommunications applications.

Q. Among themajor piecesof legislation and educational lawsyou have developed in your 26 years
in the state legislature have been the rewrite of the Intermediate School District Act of 1969
(Washington’s founding educational service agency act), the Basic Education Act of 1977 for full
funding of public schools, and legislation that allowed regional service agenciesto create pools and
trustsfor Workers Compensation, Unemployment and Property-Casualty Risk insuranceand provide
special education transportation and cooperative purchasing. In what one or two pieces of state
legislation do you take most pride?

A. I'd probably have to classify these into two categories: Early Intervention Services and Restructuring
of Ingtitutions. | take great pride in the implementation of lower class sizes and funding for teachersin
kindergarten through third grade because | am convinced that the early years set the tone for a child’'s
educational future. | am also proud of legidation that required testing of all fourth gradersand theremediation
and learning assi stance programs that provided funding to pick up and provide extrahelp to those children
that test below grade level, especially in reading and math.

Legigdlation affecting ESDs and regional services fals into the category of the restructuring legislation of
which I'm particularly proud. We beefed up ESDs so they can reach out and give a broader range of
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services and ensure that children in smaller and rural schools have the same opportunities as students in
weadlthier districts. ESDs allow students a broader educational picture and do it at cost savings that are
measurable. I'm also especialy proud of the establishment of a (two-year) teacher probationary period
and design of Washington’s Basic Education Act to give equity among districts and students. House Bill
1209 (Washington's 1993 School Improvement Act) also fitsin here. 1t makes higher education a partner
in teacher preparation, which is a vital part of the equation of school reform and improved student
performance.

Q. You have been a strong proponent of partner shipsbetween schoolsand collegesand with private
businessesand other gover nmental agencies. What advicewould you givetoregional serviceagencies
in seeking and cementing such partnershipsfor thefuture? And what areasdo you seeas“ripe’ for
partnering opportunities?

A. Because ESDs are spread across multiple districts, they provide a base from which to generate these
services and partnerships. A university can link with an ESD, rather than make arrangements with 30 local
school districts, to design and deliver inservices.

| think ESAs need to promote that linkage role and work with the institutions and agencies in their regions
and state to blend services and dollars to get the most value from their resources. Areas “ripe” for future
growth include teacher training and recruitment, development of strategies for more effective classroom
management, use of classroomsas university clinics, and application of electronic and telecommunications
hookups. | think the demand for re-training our teacher work force is perhaps the greatest area for ESA
involvement.

Q. Why isthe existence of ESAs so often questioned in one state or another?

A. Most legidators, when looking at bottom line budgets, are accustomed to funding K-12 education,
community colleges, and higher education. They generally have not had experience with an intermediary
level of servicethat stretchesover alarger geographic setting. Most, evenif they camefrom small schools,
have not experienced the services provided by an ESA, such as specia education or teacher training, and
they need to be shown the value of cooperative and cost effective regional programs. ESASs have brought
positive aspects of curriculum development and teaching to small schools and collectively kept the costs
down. Ineffect, ESAsallow the consolidation of services, without the consolidation of schoolsor children,
and that’s a message that is born out in higher rural test scores, which should sell well to legislators
representing the country’s communities.

Q. What advice would you give ESAs to strengthen the value and gover nance of regional support
agenciesin our nation’s public education system?

A. Public education is being chalenged on many fronts. People ook at test scores, relevance of new
courses, acquisition of computers and new technologies, and qualifications of teachers. Then, they look at
the bottom line. Money. Both our children and financial resources are the most important thingsin people’'s
lives. We need to do a better job as a nation in putting children first.

ESAs can play abig role as an effective advocate of children and schools. Regionally, they can provide
support to smaller and rural schools, bringing their communities equal educational opportunities. ESAs
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can serve asalink between each individual school building and the state department of education. You can
research and clarify issuesand concerns and become apowerful voice on behalf of educationtothelegidature
and Congress. By designing programs and responding to local school and community needs, you can help
solve some of the problems that face our nation’s schools.

It's not always easy, but ESAs are in the unique position of being close to their customers and able to
anticipate and resolve emerging needs. And, when you can do that across your state and the nation, that
strength is recognized and reinforced.
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